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Resource Directory 
 
 
First Call for Help: 
Phone: 1-800-227-5353 
Hours: Monday - Friday 8:30 AM to 4:00 PM – for all your needs 
Website: www.firstcallforhelp.info 

Information and referral service for Broome, Chenango, and Tioga. 
 
 

Financial Assistance 
 
Chenango County Department of Social Services 
5 Court Street, Norwich, NY 13815 
Phone: 607-337-1500 
 Financial Assistance, food stamps, Medicaid, etc. 
 
Consumer Credit Counseling Service of Central New York  
Phone: (800)479-6026 
Website: www.cccscny.org 

This non-profit community service organization provides free and confidential 
counseling, financial education, and debt reduction programs to all segments of the 
community. Services are available to all who seek help. There are no income 
qualifying guidelines for counseling. Appointments are confidential. 

 
Chenango Health Network: 
24 Conkey Ave., The Eaton Center, Norwich, NY 13815 
Phone: 607-337-4128 or 607-337-4129 
Patient Assistance Services: 

• Prescription Assistance Plan - help obtaining prescription medications that one can’t 
afford. (emergency one-time or longer times) 

• Child Health Plus/Family Health Plus enrollment facilitation. 
 
New York State Electric & Gas Corporation (NYSEG): 
Phone: 607-431-9122 ext.248 or 1-800-553-7056 
Call if you: 

• are in danger of a shut-off 
• have special needs (i.e., disabled, illness) 
• have bad credit and can’t obtain service 
• would like to budget paying off past due balance through Power Partners 
• would like to participate in the Critical Customer program 
(If you or anyone in your family is using electrical health equipment, please contact us 
Customers will be contacted in case of an ice storm, emergency, etc.)   
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Housing 
 
Section 8 Rental Assistance Voucher Program 
Norwich Housing Authority 
13 Brown St., Norwich, NY 13815 
Phone: 607-334-5358 Fax: 607-334-5065 
Attn: Judy 
Hours: Monday - Friday 8:30 AM to 5:00 PM 
E-Mail: nha@norwich.net 

Operates subsidized rental units and offers rental assistance to any income eligible 
Chenango County resident. 

 
Plank Road Manor 
95 Plymouth St., Norwich, NY 13815 
Phone: 607-336-8425 
Hours: Monday - Wednesday 3:00 PM to 5:30 PM, Thursdays 12:00 PM to 3:00 PM 
Fri 8:00 AM to 12:30 PM or By Appointment 
E-Mail: plankroadmanorapts@frontiernet.net 

Offers subsidized rental units for income eligible Chenango County residents. 
 
Sherburne Meadows Apartments 
33 Classic Street, Sherburne, NY 13460 
Phone: 607-674-2111 
Contact: Connie Ryan, Director 
Hours: pick up applications at anytime from application box by office; slide completed  

applications under the door if office isn’t open. 
Offers subsidized rental units for income eligible Chenango County residents. 

 
CHIP 
27 W. Main St., Norwich, NY 13815 
Phone: 607-334-3867 Fax: 607-336-5292 
Contact: Wayne Patafio 
Hours: Monday - Friday 8:00 AM to 4:00 PM 
E-Mail: chipinc@frontiernet.net 

 
Builds, owns and manages quality affordable low-income housing for families: 
Bainbridge - Chen-Del-Of- Apartments 
Harpursville - NY Norma Gardens Apartments 
Sidney - Sidney Community Apartments 
Smyrna - NY Smyrna School House Apartments 
 

Builds, owns and manages quality affordable low-income housing for senior citizens 
& people with disabilities: 
Afton - Afton Edge Apartments, Main Street 
Greene - NY Village Green Apartments, Birdsall Street 
Norwich - NY Marlene Meadows, O’Hara Drive 
Oxford - NY Brookside Apartments, Columbia Street 
Sherburne - NY Grace Manor, Knapp Street  
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Norwich Senior Housing 
17 West Main Street, Norwich, NY 13815 
Phone: 607-334-4487 
Contact: Deanna Graham, manager 
Hours: 8:00 AM to1:30 PM Thursdays or Fridays 

Offers subsidized seniors housing (18+ years if handicapped or disabled) 
 

Grace View Manor: 
80 Calvary Dr. Norwich, NY 13815 
Phone: 607-337-1014 
Hours: Mon – Fri 8 AM to 2 PM 
 

Sherburne Senior Housing: 
18 Chapel St. Sherburne, NY 13460 
Phone: 607-674-5655 
Call for Appointment 

 
Binghamton - Crandall Hall Apartments (1-800-8111-6659) 
 
Habitat for Humanity 
P.O. Box 68, Mt. Upton, NY 13809 
Phone: 607-764-8341- Leave Message. 
Contact: Marjory Clark 
E- Mail: cclark@stny.rr.com 

Through volunteer labor and tax-deductible donations of money and materials, Habitat 
builds and rehabilitates simple, decent houses with the help of homeowner (partner) 
families. Habitat houses are sold to partner families at no profit and financed with 
affordable, no-interest loans. The homeowners’ monthly mortgage payments enter a 
revolving Fund for Humanity to build more houses. 

 
City of Norwich 
1 City Plaza, Norwich, NY 13815 
Phone: 607-334-1229 Fax: 607-334-1222 
Contact: Todd Dreyer, Planning & Community Development Specialist 
Hours: Monday - Friday 8:00 AM to 5:00 PM 
E-Mail: tdreyer@norwichnewyork.net 

The City of Norwich offers a variety of community and economic development 
programs to both individuals and businesses. Most services, however, are limited to 
the confines of the city. Two programs specifically designed to assist the needy are: 
the Emergency Home Repair Grant/Loan Program, and the HOME Rental Rehab 
Program. Other programs, such as the Residential Sidewalk Program and the Paint 
Rebate Program, are open to all city residents regardless of their income level. 

 
HUD Discrimination Hotline, 1-800-669-9777 
 
NYS Mortgage Agency (SONYMA) Home Line, 1-800-382-4663 
 
STAR Tax Refund Program (for homeowners), 1-888-697-8275  
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HUD: and Section 8 Housing: 
Quaranta Housing Services: 
Opportunities for Chenango, Inc. 
P.O. Box 470, 43 Hale St., Norwich, NY 13815 
Phone: 607-336-2101 – Fax: 607-336-3089 
Hours: Monday - Friday 8:00 AM to 5:00 PM (Closed for Lunch) 
Website: www.Quarantahousing.org  

Quaranta Services Center offices a variety of programs in a multi-county service area 
encompassing Madison, Chenango, Otsego and Broome Counties. 

 
Housing Choice Voucher Program: 
Offers rental assistance to eligible low-to-moderate-income families and individuals to 
help them gain safe and adequate housing. The program provides for monthly rent 
payments based on the income and circumstances of the family or individual. 

 
Housing Choice Voucher Family Self Sufficiency Program: 
Assists families and individuals in reaching their goals and becoming economically 
secure. The program also offers the opportunity to build cash savings that are awarded 
upon successful completion of all program requirements. 

 
First Time Home Buyers Program: 
One-on-one counseling, classroom education and post-purchase counseling are offered 
to individuals who live and/or work in Chenango and Broome Counties to prepare for 
homeownership. Depending on funding availability, customers may be eligible for a 
grant to assist with down payment and closing costs. 

 
Certified HUD Counseling Program: 
Provides comprehensive housing counseling services for pre & post purchase 
counseling, mortgage default, reverse mortgage counseling and rent delinquency by 
trained counselors. 

 
Weatherization Assistance Program: 
Providing energy conserving measures to homes of income qualified applicants. 
Assistance to owner/investors is also available with required matching contribution. 
Trained Energy Auditors use state of the art equipment for home energy assessments. 
The program provides repairs and upgrades to heating and costly appliances as well as 
insulation upgrades. 

 
 
Chenango County Housing Council, Contact Norwich Housing Council, 334-5355 
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Food Programs 
 
 
Department of Social Services 
Federal Food Stamp Program 
County Office Building, 5 Court St., Norwich, NY 13815 
Phone: 607-337-1500 
Hours: Monday through Friday (8:30 AM to 5:00 PM, closed for lunch from 12-1) 

 
 

Food Pantries  
 
 
Afton - Afton Inter-Church Pantry 
United Methodist Church of Afton 
36 Spring St., Afton, NY 13730 
Phone: Rev. Dolly Tarreto 607-639-2082, Ed Hromada at 607-967-4725, (8 AM to 5 PM) 
Hours: Mondays (5:00 PM to 7:00 PM) & Wednesdays (9:00 AM to 11:00 AM)  
Call for appointment 
 
Bainbridge - Bainbridge Council of Churches Food Pantry 
United Methodist Church 
27 N. Main St., Bainbridge, NY 13733 
Phone: Paula Gifford 607-967-7383 
Hours: Monday & Thursday (8:00 AM to 10:00 AM) 
Call for appointment and Bring ID/ Proof of Address 
 
Cincinnatus – Cortland/Chenango Rural Services 
2704 Lower Cincinnatus Rd., Box 57, Cincinnatus, NY 13040 
Phone: 607-863-3828 
Hours: Monday to Friday (9:00 AM to 5:00 PM); Saturday (9:00 AM to 12:00 PM) 
 
Columbus - Columbus Community Church Food Pantry 
4311 State Hwy. 80, Columbus, NY 13460 
Phone: 607-847-8600 
Contacts: Whitney House 607-847-8692, Carolyn Fairchild 607-847-8178 or Carolyn 
Furgison 607-847-6478 
Hours: Wednesday (12:00 PM to 4:00 PM) and Sunday (after Church to 3:00 PM)  
ALL WELCOME 
 
Earlville - Earlville Food Cupboard 
9 W. Main St., Earlville, NY 13332 
Phone: 315-691-4301 
Emergency Contact: Marsha at 315-691-3515 
Hours: Tuesday (5:00 PM to 6:30 PM)   
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Greene - Greene Area Churches Food Pantry 
Berean Bible Church 
Route 12 South, PO Box 493, Greene, NY 13778 
Phone: Connie Tallett 607-656-7028 
Hours: Tuesdays and Wednesdays (9:30 AM to 11:30 AM) 
Thursdays (9:30 AM to 1:00 PM) 
1st and 3rd Saturdays (11:00 AM to 12:00 PM) 
Greene Phone Exchanges Only 
 
Guilford - Our Daily Bread 
Guilford Methodist Church 
1495 Main St., Guilford, NY 13780 
Phone: Raymond Wessells 607-895-6822 CALL FIRST 
Church #: 607-895-6383 
Hours: 1st and 3rd Wednesdays (10:00 AM to 12:00 PM) 
Saturdays (9:00 AM to 11:00 AM) 
 
Mt. Upton - Mt. Upton United Methodist Church 
1741 Rte. 8, Mt. Upton, NY 13809 
Phone: Carol Clum 607-764-8365 
Call for Appointment 
ALL WELCOME 
 
New Berlin - First United Methodist Church 
51 S. Main St., New Berlin, NY 13411 
Contact: Rev. Allison Ellis at 607-847-6350 
Contact: Rev. Charles Taylor at 607-847-6361 or 847-6448 
Serving: New Berlin, S. New Berlin, Gilbertsville, Call for Appointment 
 
New Berlin - New Berlin Housing & Preservation Company 
26 Genesee St., New Berlin, NY 13411 
Phone: Esther Doty 607-847-6821 
Hours: Monday to Thursday (8:00 AM to 4:00 PM) 
Friday (8:00 AM to 12:00 PM) 
Serving: New Berlin 
 
New Berlin - St Andres Episcopal Church 
40 South Main Street, New Berlin, NY 13411 
Phone: 847-6361 
By appointment 
 
Norwich - Calvary Community Care Program 
Ministry of Calvary Baptist Church 
75 Calvary Dr., Norwich, NY 13815 
Phone: 607-334-6698 (Church) Fax: 607-334-2212 
Contact: Jeannie Henne 607-316-8232 (Program Director) 
E-Mail: Calvary@roadrunner.com (Church) & henndog@roadrunner.com (Director) 
Hours: Monthly Distribution 
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Norwich - New Beginnings Church 
15 Silver St., Norwich, NY 13815 
Call for Appointment and Periodic Distributions (usually 3rd Friday of the month 5-7PM) 
Contact: Anne Walters at 607-226-1739 
ALL WELCOME 
 
Norwich - Roots and Wings 
34-36 Berry St., Norwich, NY 13815 
Phone: 607-336-7897 
Hours: Monday - Friday (10:00 AM to 12:30 PM and 1:30 PM to 3:00 PM) 
 
Norwich - Emmanuel Episcopal Church 
Our Daily Bread Food Closet 
37 W. Main St., Norwich, NY 13815 
Phone: 607-334-8801 
Hours: Monday, Wednesday, Friday (10:00 AM to 12:00 PM) 
Monday, Wednesday (3:30 PM to 5:00 PM) 
 
McDonough - McDonough Methodist Church 
1 West St., PO Box 18, McDonough, NY 13801 
Phone: 607-647-5590 Contact: Judie Lucier or 607-647-5677 Contact: Mary Lou 
Nightengale  
Call for appointment & information 
 
Oxford - United Church of Oxford 
Oxford Community Food Pantry 
16 Fort Hill Park, Oxford, NY 13830 
Phone: 607-843-5195 
Hours: Tuesday (10:00 AM to 12:00 PM) 
 
Sherburne - St. Malachi’s Food Pantry 
31 East State St., Sherburne, NY 13460 
Phone: 607-674-9625 
Hours: Tuesday (4:00 PM to 6:00 PM or call for Appointment) 
 
South New Berlin - South New Berlin First Baptist Church 
3294 State Hwy. 8 S., New Berlin, NY 13843 
Phone: 607-859-2240 
Hours: Mondays (1:00 PM to 3:00 PM) or call for Appointment 
 
South Otselic - South Otselic United Methodist Church 
Route 26, South Otselic, NY 13155 
Phone: Debbie Williams 315-653-7728 
Call for Appointment 
 
Sherburne Delivery - Gods Bread 2, First United Methodist Church, 674-4119 & 674-2552 
Smyrna Delivery - Gods Bread for Families Smyrna Methodist Church, 607-627-6889 
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Soup Kitchens 
 
 
Norwich – St Bartholomew’s Catholic Church 
Norwich Catholic Community Soup Kitchen 
81 East Main St., Norwich, NY 13815 
Phone: 607-334-2895 
Hours: Tuesdays 5:30 PM, September thru May 
 
Greene - Greene Open Door Soup Kitchen 
First Congregational Church 
28 N. Chenango St., Greene, NY 13778 
Phone: 607-656-4923 
Contact: Katha Root 
Hours: Second Friday of every month 5:30 PM (one sitting) 
 
Oxford - St. Paul’s Episcopal Church 
Taste and See Soup Kitchen 
32 Main St., Oxford, NY 13830 
Phone: 607-843-7045 
Contact: Charlie McMullen 
Hours: Mondays 5:30 PM (one sitting,) September thru May 
 
Sherburne - First United Methodist Church 
Community Lunch (& Take-Out Lunch) of Sherburne 
13 Chapel St. Sherburne, NY 13460 
Phone: 607-674-5174 
Contact: Susan Connelly  
Hours: For Comm. Lunch, Saturdays 11:00 AM to 12:00 PM 
 
 

Community Gardens 
 
 
Edmeston - Edmeston Community Church 
Edmeston, NY 
Phone: 
 
Norwich & Oxford - Cornell Cooperative Extension 
Chenango County  
99 N. Broad St. Norwich, NY 13815 
Phone: 607-334-5841 
Contact: Stacie Edick  
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Meals on Wheels 
Senior citizen home delivery of meals 

 
 
Area Agency on Aging 
Chenango County Office Building 
5 Court St. Norwich, NY 13815 
Phone: 607-337-1770 
Hours: 8:30 AM to 5:00 PM 
 
 

Food Sense Program Sites 
Purchase discounted food packages with cash or food stamps 

 
 
Roots and Wings 
34-36 Berry St., Norwich, NY 13815 
Phone: 607-336-7897 
Contact: Melinda Mandeville 

 
 

Angel Food Ministries 
Purchase discounted food packages with cash or food stamps 

 
 
You can pay by: Cash, Check, Money order, EBT Card, Debit Card, and Credit Card 
(PLEASE MAKE CHECKS PAYABLE TO “HPAC – AFM”) (PAYMENT IS DUE AT 
TIME OF ORDER) To order online: www.angelfoodministries.org  (There is a $1.00 AFM 
fee for ordering online.) Angel Food Customer Service: 1-888-819-3745   
 
 
Edmestion - Village of the Vine Ministries 
20 West St., Edmeston, NY 13335 
Phone: 607-965-0603 
Hours: Wednesdays 2:30 PM to 6:30 PM & Fri & Sat 10:00 AM to 6:30 PM 
Orders: 2nd Week of Month- Pick Up 3rd Saturday of Month 9:00 AM to 12:00 PM 
Contact: Deborah Pealmutter 
E-Mail: Pearls4@stny.rr.com 
 
Greene - Highland Park Alliance Church 
126 Meadow Dr., Greene, NY 13778 
Phone: 607-656-8777 or 607-372-9378 
Hours: Fridays 3:00 PM to 6:00 PM & Saturdays 9:00 AM to 12:00 PM 
Contact: Patrick Dobo  
E-Mail: hpacafm@yahoo.com 
Any Questions Contact: Director Patrick Dobo by phone: 607-372-9378 or Pastor Jeff by e-
mail: hpacafm@yahoo.com or leave a message at 607-656-8777 
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Norwich - Canasawacta Valley Free Methodist Church 
4299 State Hwy. 23, Norwich, NY 133815 
Phone: 607-334-3095 or 607-334-3073 
Contact: Carrie Pittsley 
Hours: Thursday 5:00 PM to 7:00 PM & Saturday 9:00 AM to 11:00 AM 
Orders: 2nd Thursday & Saturday of the month  
Pick Up: 3rd & 4th Saturdays of Month 9:00 AM to 11:00 AM 
Website: www.CVFMC.com  
 
Sherburne - Sherburne Crossroads Community 
351 State Hwy. 12 B, Sherburne, NY 13460 
Phone: 607-674-4050 or 315-691-2278 
Hours: 2nd Friday of Month 4:00 PM to 7:00 PM & 2nd Saturday 8:00 AM to 12:00 PM 
Pick Up: 3rd Saturday of Month 8:30 AM to 12:00 PM 
Contact: Rosemary Call      
Website: www.crossroadoflife.org  
 
Sidney - Sidney Circle Drive Alliance Church 
6 Circle Dr., Sidney, NY 13838 
Phone: 607-265-9989 or 607-563-1120 
Hours: Thursday & Friday 2:00 PM to 6:30 PM & Saturday 9:00 AM to 1:00 PM 
Contact: Steven Gatien 
Website: www.cdaconline.org  
 
 

Holiday Food Baskets 
 
 
United Church of Christ: (Thanksgiving) 
11 W. Main St. Norwich, NY 13815 
Phone: 607-334-3434 

Start taking referrals in September 
 
Broad St. United Methodist Church: (Christmas) 
74 N. Broad St. Norwich, NY 13815 
Phone: 607-334-2895 
 
South Otselic:  (Thanksgiving and Christmas) 
United Methodist Church 
Phone: 315-653-7728 
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Farmers Markets 
 
 
NYS Farmers Market Coupon Program: 
Area Aging for Seniors, Phone: 607-337-1770 
WIC Recipients, Phone: 607-334-7114 
 
Bainbridge Farmers Market: 
Rte. 7 and Rte. 206, Village Park 
Memorial Day to Labor Day 
Hours: 7:00 until sold out 
 
New Berlin Farmers Market: 
Homestead Pet & Farm Supply, 45 St. Hwy. 8 
June to October – Sundays 
Hours: 10:00 AM to 2:00 PM 
 
Norwich Farmers Market: 
East Side Park 
Days: Wednesdays and Saturdays 
Hours: 9:00 AM to 1:00 PM 
 
Oxford Farmers Market: 
Lafayette Park, in the center of town 
June to September – Saturdays 
Hours: 9:00 AM to 12:00 PM 
 
South Otselic Farmers Market: 
Donna’s Lunch Box, 1616 St. Hwy. 26 
June to October – Saturdays 
Hours: 9:00 AM to 12:00 PM 
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Clothing & Household Items 
 
 
Free Items 
 
Norwich - Norwich PAL Center:  
Family Resource Center 
27 W. Main St. (in basement), Norwich, NY 13815 
Phone: 607-334-8909 
Hours: Mon-Tues-Wed-Fri, 9:00 AM to 1:00 PM 
Thursday 2:00 PM to 7:00 PM 
E-Mail: palnorwich@frontiernet.net 

Clothing Closet: Free for Newborn up to 5T 
 
Norwich - Calvary Community Care Program: 
Ministry of Calvary Baptist Church  
75 Calvary Dr., Norwich, NY 13815 
Phone: 607-334-6698 (Church) Fax: 607-334-2212 (Call for appointment)                 
Contact: Jeannie Henne, Phone: 607-316-8232 (Program Director) 
E-Mail: Calvary@roadrunner.com (Church)   henndog@roadrunner.com (Director) 

Distribution of food, personal care items and spiritual support. Occasional 
distributions of clothing and special items (school supplies, furniture, appliances, etc.) 
Caring for the whole person, physically, mentally and spiritually. Biblical based 
counseling and support services also offered. 

 
Norwich - The Linen Closet: 
United Methodist Church 
74 N. Broad St. Norwich, NY 13815 
Phone: 607-334-2895 
Hours: Monday-Friday 8:30 AM to 12:30 PM 
 Linens and towels - free of charge 
 
Norwich - Roots and Wings: 
34-36 Berry St., Norwich, NY 13815 
Phone: 607-336-7897 
Hours: Monday-Friday 9:00 AM to 4:00 PM (Closed from 12:30 to 1:30 for lunch) 

Clothing and household items are free of charge 
 
Sherburne –United Church of Christ Clothing Giveaway: 
1 South Main Street, Sherburne, NY 13460 
Phone: 674-9300 

Distribution of school clothes and supplies for children on the 3rd Saturday in August. 
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Thrift Shops 
 

Earlville – Bargain Basket Thrift Shop:  
6 Greene St., Earlville, NY 13332 
Phone: 315-691-4301 9519 
Hours: Wednesday- Friday 10:00 AM to 4:00 PM, Saturday 9:00 AM to 1:00 PM 

(Can buy a bag of items for $7.00) 
 
Greene - Greene Community Clothing Bank:    
Village Hall, Greene, NY 13778 
Phone: 607-656-8256  
Contact: Janet Kozisky 
Hours: Tuesday-Thursday 10:00 AM to 12:00 PM & Saturday 9:00 AM to 1:00 PM 
 
Norwich - The Pink Door Thrift Shop: 
S. Broad St., Norwich, NY 13815  
Phone: 607-337-4301 
Hours: Tuesday-Friday 10:00 AM to 4:00 PM & Saturday 10:00 AM to 1:00 PM 
 
Oxford – Common Cents Thrift Shop 
4 LaFayette Park, Oxford, NY 13830 
Phone: 607-843-9747  
Contact: Joyce Ardron 
Hours: Tuesdays- Fridays 9:00 AM to 4:00 PM & Saturdays 9 AM to 1 PM 
 
The Sunshine Shop 
102 Clarence Church Road, South Otselic, NY 13155 
Phone: 315-653-7728 
Hours: Thursday-Saturday 10:00 AM-4:00 PM 
 
Sherburne - Back on the Rack II Thrift Shop: 
W. State St., Sherburne, NY 13460 
Phone: 607-674-5028 
Hours: Monday-Friday 9:30 AM to 4:00 PM & Saturday 9:30 AM to 12:00 PM 
(closed Saturdays during summer) 
 
Sherburne - The Thrift Store at Epiphany Church: 
Classic St., Sherburne, NY 13460 
Phone: 607-674-4312 
Saturdays only 
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Transportation/Gasoline 
 
 
Medicaid and Public Assistance Recipients: 
Gas Vouchers and Bus Tokens 
Phone: 607-337-7433 or 607-337-1500 
 
CCPT – Chenango County Public Transit (bus service): 
126 Leilani’s Lane, Norwich, NY 13815 
Phone: 607-334-7433 or 800-943-7433 
Fixed Routes Run Monday – Friday 6:00 AM to 6:00 PM 
Deviations/Dial-A-Ride Monday – Friday 10:00 AM to 1:00 PM 
No Service on Holidays 
 
A A Taxi: 
5 S. Rowley Ave, Norwich, NY 13815 
Phone: 607-334-2227 
Hours: Monday – Friday 6:00 AM to 5:45 PM 
Saturday 8:00 AM to 3:45 PM (Closed Sundays) 
 
Greene Area Residents: 
Christian Caring Services 
Medical Transportation only 
Contact: First Congregational Church 
Phone: 607-656-4923 
 
American Cancer Society: 
Phone: 607-563-9634 
Transportation for Cancer Patients 
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Counseling 
 
 

Catholic Charities: 
3 O’Hara Dr., Norwich, NY 13815 
Phone: 607-334-8244 or Fax: 607-336-5779 
Hours: Monday & Tuesday 8:00 AM to 7:00 PM 
Wed.-Thru-Fri 8:00 AM to 5:00 PM 
E-Mail: charity@ccofcc.com  

Counseling Program:  
Individual, group, and family therapy provided on a sliding fee scale. Specialized 
counseling for sexual abuse victims is also offered free-of-charge. 

 Crime Victims Program: 
Phone: 607-334-3532 or 607-336-1101(24-hour hotline) 
Victims of crime can call for assistance and support. Counseling services are offered 
free-of-charge. 

 Domestic Violence Program: 
Phone: 607-334-3532 or 607-336-1101(24-hour hotline) 
Victims of domestic violence can call for assistance and support. Counseling services 
are available free-of-charge. 

 
Chenango County Mental Health Counseling Services: 
Mental Health: (County Office Building) 
5 Court St., Norwich, NY 13815 
Phone: 607-337-1600 
Hours: Monday-Friday 8:30 AM to 5:00 PM 
After-Hours Emergencies 877-369-6699 

This service offers counseling for individuals, families, and groups. Cost based on 
income (sliding fee scale.) 

 
Chenango Mental Health Satellite: 
103 Leilani’s Way, Norwich, NY 13815 
Phone: 607-337-1800 
Hours: Monday- Friday 8:30 AM to 5:00 PM 
 
Alcohol and Drug: 
105 Leilani’s Way, Norwich, NY 13815 
Phone: 607-337-1680 
Hours: Monday-Friday 8:30 AM to 5:00 PM 
 
Planned Parenthood of Broome and Chenango County: 
26 Conkey Ave., Norwich, NY 13815 
Phone: 607-334-6378 
Hours: Monday 10 AM to 6 PM, Tuesday, Wednesday, Friday 8:30 AM to 4:30 PM; 
Thursday 11:30 AM to 7:30 PM 
PCAP (Hours Tues-Wed-Thurs 9 AM to 4 PM) 
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Support Groups  
 
 

Alcoholic’s Anonymous/Alateen/Al-Anon: 
See your local paper for meeting dates and locations. 

 
Domestic Violence Support Group: 
Chenango County Catholic Charities 
3 O’Hara Dr., Norwich, NY 13815 
Phone: 607-334-3532 

Informal, no-fee groups for victims of domestic violence  
 
 

Hotlines 
 
 
Domestic Violence Program – Chenango County: 

607-336-1101(24-hour hotline) 
 
Crime Victims Hotline – Chenango County: 

607-336-1101(24-hour hotline) 
 
Warm Line:   (A place to call if you need to talk, but are not in crisis) 
Phone: 1-800-377-3281 (Thursday – Monday, 4 PM to 10 PM 

Staffed by trained nonprofessionals. 
 

Save Your Own Life (SYOL)  
P.O. Box 3308, Binghamton, NY 13902 
Phone: 607-772-3216 
Web site: http://geoctes.com/syol.geo 

Information, referral, newsletter, and peer counseling. 
 
Chenango County Mental Health Counseling Services: 
After-Hours Emergencies 877-369-6699 
 
 

Toll Free Numbers 
 
 
Abuse/Violence: 
 
* NYS Crime Victims Board 
Phone: 1-800-247-8035 
Web site: http://www.cvb.state.ny.us 

Provides compensation to victims for costs incurred as a result of crime. 
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* NYS Domestic Violence Hotline 
Phone:1-800-942-6906 (NYS) or 1-800-942-6908 (Spanish) 
 
* National Center for Victims of Crime 
Phone: 1-800-FYI-CALL (394-2255) 

Information & referral 
 
* National Sexual Assault Hotline 
Phone: 1-800-656-HOPE (4673) 

Free & confidential 24-hour hotline sponsored by RAINN-Rape, Abuse & Incest 
National Network. 

 
* Crime Victims (Law Department) 
Phone: 1-800-771-7755 
 
* National Organization for Victim Assistance (NOVA) 
Phone: 1-800-879-6682 

Crisis counseling & referral for crime victims & their loved ones. 
 
Alcohol/Drug Abuse Issues: 
 
* NYS Office of Alcohol & Substance Abuse Services 
Phone: 1-800-522-5353 
 
 * Center for Substance Abuse Prevention (in workplace) 
Phone: 1-800-967-5752 
 
* MADD (Mothers Against Drunk Driving) 
Phone: 1-800-438-6233 
  
* National Institute on Drug Abuse Helpline 
Phone: 1-800-662-4357 

  
* Alcohol/Drug HOTLINE (AA and Al-non) 
 Phone: 1-800-252-6465 (National) 

  
Gay/Lesbian/Bisexual/Transgender/Questioning: 
 
* The Trevor Line 
 Phone: 1-800-850-8078 

This is a national, 24-hour confidential line for gay, lesbian, bisexual, transgender and 
questioning youth under the age of 25. Call and talk your situation over with someone 
who will listen without judging and can refer you to youth community 
center/programs near you, where you can meet others like yourself. 

  
* Gay & Lesbian National Hotline 
 Phone: 1-888-843-4564 (THE GLNH) 
Mon-Fri: 4 PM to midnight, Sat: 12 noon to 5 PM 
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Grief: 
 
* Compassionate Friends National Number (grief support) 
 Phone: 1-877-969-0010 
 
Mental Illness: 
 
* National Institute of Mental Health 
Phone: 1-800-421-4211 

Free government publications sent on mental health topics. 
 
* National Depression & Manic Depression Association 
Phone: 1-800-82-NDMDA (63632) 
 
* National Empowerment Center 
Phone: 1-800-POWER-2-U (769-3728) 

National directory of mutual support groups, drop-in centers and statewide 
organizations, information on database and available for purchase on audio tapes at 
low cost. 

 
* National Mental Health Association 
Phone: 1-800-969-6642 (NMHA) 
 
* Self-Help Source 
Phone: 1-888-230-6138 

A project of the Resource Center, Inc.-statewide clearinghouse of mental health self-
help information. 

 
* Shoplifters Alternative 
Phone: 1-800-848-9595 
 
Self-Injury: 
 
* National Eating Disorders Association 
Phone: 1-800-931-2237 
Web site: www.nationaleatingdisorders.org 

Automated information line, be prepared to leave message to receive information via 
mail. 

 
* National Self-Injury Hotline 
Phone: 1-800-DONT CUT (366-8288) 
 
* National Suicide Hotline 
Phone: 1-800-SUICIDE (784-2433) 
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Local Church Directory 
 
 

Afton, NY (13730) 
 

Afton Christian Assembly 174 Main St. (607)639-1964 
First Baptist Church 30 Caswell St.  
Afton Presbyterian Church 132 Academy St. (607)639-2121 
St. Ann Episcopal Church Main St. (607)639-2330 
Afton United Methodist Church 36 Spring St. (607)639-2082 
Higher Ground Christian Church 96 E. Main St. (607)639-3746 
 
Bainbridge, NY (13733) 
 

First Baptist Church 12 S. Main St. (607)967-8034 
First Congregational Church 113 County Rd. 27 (607)770-7670 
First United Presbyterian Church 1 Church St. (607)967-8021 
St. John Evangelist RC Church 34 S. Main St. (607)967-4481 
St. Peter’s Episcopal Church 1 S. Main St. (607)967-3441 
United Methodist Church 27 N. main St. (607)639-2692 
W. Bainbridge Baptist Church 3642 Highway 206  
  
Earlville, NY (13332) 
 

Earlville United Methodist Church 20 N. Main St. (315)691-2114 
First Baptist Church 9 W. Main St. (315)691-4301 
 
East Pharsalia, NY (13758)  
 

East Pharsalia Baptist Church PO Box 26 (607)334-9262 
 
Greene, NY (13778) 
 

Berean Bible Church 109 County Rd. 2 (607)656-8413 
Central Baptist Church 39 S. Chenango St. (607)656-4512 
Church of Jesus Christ of Latter Day St. 1 Lions Park Lane (607)656-5856 
First Congregational Church 28 N. Chenango St. (607)656-4923 
First United Methodist Church 32-34 S. Chenango St. (607)656-8363 
Greene Assembly of God 1035 County Rte. 9 (607)656-8015 
Highland Park Alliance Church 126 Meadow Dr. (607)656-8777 
Immaculate Conception RC Church 20 Coventry Rd. (607)656-9546 
Living Word Christian Center Stillwater Rd. (607)656-7878 
Zion Episcopal Church 10 N. Chenango St. (607)656-9502 
 
Guilford, NY (13780) 
 

E. Guilford United Presbyterian Church Route 8 (607)369-4630 
Guilford Center United Presbyterian Church County Rte. 36 (607)967-8021 
Guilford United Methodist Church Main St. (607)895-6383 
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McDonough, NY (13801) 
 

Calvary Episcopal Church North Rd. Rt. 7 (607)647-5427 
United Methodist Church West St. (607)843-2002 
 
Morris, NY (13808) 
 

Holy Cross Rectory W. Main St. (607)263-5143 
 
Mt. Upton, NY (13809) 
 

First Baptist Church 1749 State Hwy 8 (607)764-8361 
Mt.Upton United Methodist Church 1741 State Hwy 8 (607)764-8536 
Rockdale Community Church RR1, Box 42 
 
New Berlin, NY (13411) 
 

Berean Baptist Church 18 Genesee St. (607)847-6288 
Columbus Community Church 4311 State Hwy 80 (607)847-8600 
First Baptist Church 32 S. Main St. (607)847-6145 
First United Methodist Church 51 S. Main St. (607)847-6350 
Saint Andrews Episcopal Church 40 S. Main St. (607)847-6361 
St.Theresa’s Roman Catholic Church 24 N. Main St. (607)847-6851 
 
Norwich, NY (13815) 
 

Bible Baptist Church 23 Birdcall St. (607)336-3319 
Broad St.United Methodist Church 74 N. Broad St. (607)334-2895 
Calvary Baptist Church 75 Calvary Dr. (607)334-6698 
Canasawacta Free Methodist Church 4299 State Hwy 23 (607)334-3073 
Christ Lutheran Church 94-96 N. Broad St. (607)334-3431 
Church of Jesus Christ of Latter Day St. Cole Dr. (607)336-6341 
Emmanuel Episcopal Church 37 W. Main St. (607)334-8801 
First Baptist Church 10 West Park Place (607)336-2509 
Jehovah’s Witness Kingdom Hall Rte. 12 South (607)336-3443 
New Beginnings Church 15 Silver St. (607)336-3503 
Norwich Assembly of God 97 Silver St. (607)336-6811 
St. Bartholomew’s Catholic Church 8 Silver St. (607)336-2222 
St. Paul’s Catholic Church 30 Pleasant St. (607)336-2222 
Seventh Day Adventist Church 804 County Rd. 10A (607)334-6130 
Temple Baptist Church Grotsinger Rd. (607)334-2466 
United Church of Christ  11 West Main St. (607)334-3434 
   First Congregational 
 
Oxford, NY (13830) 
 

Brisben Baptist Church 2717 State Hwy 12 (607)656-4977 
Faith Bible Church 45 Butler St. (607)843-5068 
Saint Joseph’s Roman Church 3 Scott St. (607)336-2222 
Saint Paul’s Episcopal Church 36 Main St. (607)843-7011 
United Church of Oxford 16 Fort Hill Park (607)843-5195 
United Methodist Church S. Washington St. (607)843-2002 
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Plymouth, NY (13832) 
 

Plymouth United Methodist Church County Rte. 21 (607)336-1005 
 
Preston, NY (13815) 
 

Preston United Methodist Church County Rte. 19 (607)336-5881 
 
Sherburne, NY (13460) 
 

Christian Baptist Church Rte. 12 North (607)674-4298 
Episcopal Church of the Epiphany Classic St. (607)674-4312 
Faith Baptist Parsonage Utica Rd. (607)674-4382 
First United Methodist Church 11 Chapel St. (607)674-4119 
St. Malachy’s Roman Catholic Church 31 E. Main St. (607)674-9625 
United Church of Christ S. Main St. & E. State St. (607)674-9300 
 
Sidney, NY (13838) 
 

Church of Christ 22-26 Cartwright Ave. (607)563-9771 
First Congregational Church Corner Bridge & Main St. (607)563-1329 
First Baptist Church 28 River St. (607)563-8456 
Circle Drive Alliance Church 6 Circle Dr. (607)563-1120 
Sacred Heart Church 15 Liberty St. (607)563-1591 
Jehovah’s Witnesses 8 Patterson St. (607)563-8805 
St. Luke’s Luthran Church 139 West Main St. (607)563-1806 
Sidney United Methodist Church 12 Liberty St. (607)563-1921 
Sidney Assembly Of God Plankenhorn Rd. (607)563-8247 
 
Smyrna, NY (13464) 
 

Smyrna Baptist Church Main St. (607)627-6588 
Smyrna United Methodist Church Main St. (607)674-4119 
West Smyrna Baptist Parsonage Rte. 80 (607)627-6588 
 
South New Berlin, NY (13843) 
 

Church of Christ N. Main St. (607)859-2562 
First Baptist Church 3294 State Hwy 8 (607)859-2240 
Holmesville Baptist Church 3024 State Hwy 8 (607)859-2200 
St. Mathews Episcopal Church Main St. (607)847-6361 
 
South Otselic, NY (13155) 
 

First Baptist Church County Rte. 13 (315)653-7875 
 
South Plymouth, NY (13844) 
 

North Pharsalia Bible Church St. Rte. 23, HC 67 (607)334-6230 
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Youth & Family Programs 
Child Care 

 
 

The 6 Cs - Chenango County Child Care Coordinating Council: 
24 Conkey Ave., PO Box 128, Norwich, NY 13815 
Phone: 607-336-2809 
Hours: Monday-Friday 8:30 AM to 4:30 PM 

List of child care providers, infant car seats available 
 
The Children’s Center (Catholic Charities): 
1 Virginia Lane, Norwich, NY 13815 
Phone: 607-336-4499 
Hours: Monday-Friday 6:00 AM to 6:00 PM 
Website: www.catholiccharitieschenango.com  
 Daycare center 
 
Head Start: 
Opportunities for Chenango: 
44 W. Main Street, Norwich, NY 13815 
Phone: 60 7-334-7114 
Hours: Monday-Friday 8:00 AM to 5:00 PM  
E-Mail: headstart@ofcinc.org 
Website: http://ofcinc.org  
 Program for preschoolers 
 
Liberty Resources: 
Eaton Center, 2nd floor, 26 Conkey Ave., Norwich, NY 13815 
Phone: 607-334-7779 

Program provides comprehensive home-based intervention services to families who 
have children that are at-risk of out-of-home placement 

 
The Place: 
The Christian Neighborhood Center of Norwich: 
20 E. Main St., Norwich, NY 13815(behind Post Office) 
Phone: 607-336-9696 
Hours: Monday-Friday 5:30 AM to 5:30 PM 
Website: www.theplace-cncn.org  
 Programs for children 
 
Norwich Pal Center:  
Family Resource Center: 
27 W. Main St. (in basement), Norwich, NY 13815 
Phone: 607-334-8909 
Hours: Monday-Wednesday, Friday 9:00 AM to 1:00 PM, Thursday 2:00 PM to 7:00 PM 
E-Mail: palnorwich@frontiernet.net 

Clothing Closet: Free for Newborn up to 5T; parents’ gathering place; parenting classes 
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YMCA: 
68-70 N. Broad St. Norwich, NY 13815 
Phone: 607-336-9622 

After School Program: (ages 5 to 12 years old) 
 
Chenango County District Boy Scouts: 
26 Fair St., Norwich, NY 13815 
Phone: 607-334-8924 (Days) or 607-334-2788 (Evenings) 

Programming for boys ages up to 21 years of age 
 
Girl Scouts NY Penn Pathways: 
99 N.Broad St. Norwich, NY 13815 
Phone: 607-336-7476 Fax: 607-336-7476 
Contact: Maryrose Maiurano 
Hours: Monday-Thursday 8:30 AM to 5 PM & Friday 8:30 AM to 12:30 PM 
E-Mail: mmaiurano@gsnypenn.org 

Leadership experiences for girls to help build courage, confidence and character to 
make the world a better place. Girls develop their leadership potential activities that 
enable them to discover their values, skills and the world around them. Connect with 
others and take action to make a difference in the world. 

 
Big Brother Big Sister: 
20 E. Main St. Norwich, NY 13815 (behind Post Office in The Place) 
Phone: 607-334-3878 
Hours: Monday-Friday 8:00 AM to 5:00 PM and by Appointment 
Contact: Kobie Decker 
E-Mail: bbbs@theplace/cncn.org 

Big brothers & sisters for children ages 5 to 15 year olds 
 
Cornell Cooperative Extension: 
Chenango County 4-H Program: 
99 N. Broad St. Norwich, NY 13815 
Phone: 607-334-5841(ext. 17) 
Hours: Monday-Friday 8:00 AM to 4:30 PM 
Contact: Katrina Ellis 
E-Mail: kle26@cornell.edu 
Website: http://counties.cce.cornell.edu/chenango 

Programing for ages 5 to 19 year olds 
  
Stride of Central NY: 
365 Fort Hill Rd., Norwich, NY 13815 
Phone: 607-334-5340 (Call for Appointment) 
Website: www.stridecny.com 
 Therapeutic riding center 
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Chenango County Youth Bureau: 
5 Court St. Norwich, NY 13815 
Phone: 607-337-1656 
Contact: Kathryn Clemens 
E-Mail: Kathy@co.chenango.ny.us 
Website: http://www.co.chenango.ny.us/YouthNew/Youth.htm  
 
McDonough Recreation Committee: 
Phone: 607-6475659 
Contact: Donna Robb 

 
Calvary and Community Center: 
115 Co. Rte 7, McDonough, NY 13801 
Phone: 607-647-5198 or 607-647-5659 
 
Oxford Community Christian Youth Center: 
Oxford Middle School: 
P.O. Box 626, Oxford, NY 13830 
Phone: 607-316-3660 (Call for more Info.) 
Hours: Friday nights 7:00 PM to 9:00 PM (During school year) 
Contact: Megan Kappauf 
 
Chenango County Sheriff’s Camp: 
Phone: 607-334-2000 

Summer camp – free of charge 
 
Youth & Education Family Resource Network, Inc. (FRN) 
Phone: 607-432-0001 
 Information and referrals for parents 
 
Children & Adults with Attention Deficit Disorders (CHADD) (www.chadd.org) 
 
Harbour Program: 
Phone: 607-865-4422 
 Foster care program for emotionally disturbed children. 
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Job Training 
 
 
C.D.O. Workforce Center 
  New York State Department of Labor                                                                   
  OET (Office of Employment & Training) 
1 O’Hara Dr., Norwich, NY 13815 
Phone: 607-334-2201 
Hours: Monday-Friday 8:30 to 5:00 PM 
Web site: www.labor.state.ny.us 

A partnership of local employment and training providers established in one location 
for easy access for employees and employers. The Center provides a comprehensive 
collection of services to the residents of Chenango, Delaware, and Otsego Counties 
workplace area. 
This program provides a wide array of free resources to individuals who qualify under 
federal guidelines, including: 

• Workers affected by plant closures and layoffs. 
• Economically disadvantaged individuals who meet certain eligibility criteria. 
• Specific populations such as youth (16-21), adults (22+), veterans, mature 

workers over 55, and people with disabilities. 
 
Unemployment Insurance automated TEL-SERVICE: 
General Information & Claiming Benefits 
Phone: 1-888-209-8124 
Web site: www.labor.state.ny.us 
 
The Leading EDGE (Education for Gainful Employment): 
DCMO BOCES 
The Eaton Center, 24 Conkey Ave., Norwich, NY 13815 
Phone: 607-337-3306 
Hours: Monday-Friday 9:00 AM to 4:00 PM 
Contact: Matt Asma 

The Leading EDGE Program is a creative and unique job/life skill program that is 
open to all Chenango County residents. The program focuses on the traditional 
elements of a job readiness course, and it additionally incorporates into the curriculum 
exploration and teaching of other valuable skills in the areas of Self-Awareness, 
Computer Literacy, Health and Well-Being, Home Management, and Goals 
Development. Its unique and effective teaching methodologies have been proven 
successful for many of the adult participants. There is no cost to the participants who 
attend this holistic program. 

 
Job Corps Center - Oneonta 
21 Homer Folks Ave., Oneonta, NY 13820 
Phone: 607-433-2111 x266 or 1-800-758-7502 
Web site: www.jobcorps.org 
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Provides federal job training to students (16-24 years old); Offers vocational training, 
education room, board, clothing, medical care, recreation, monthly stipend and bus 
ticket to Oneonta. 

 
DCMO BOCES - Vocational Education: 
6678 County Rd. 32, Norwich, NY 13815 
Phone: 607-335-1245 
Hours: Mon-Fri, 8 AM to 5 PM 

The Adult Education Department provides employment training and improvement of 
employability skills. For adults who begin GED classes, grant money may be available 
for the vocational training. There also may be funding for individuals with a high 
school diploma or a GED diploma. 

 
Manpower Temporary Services: 
The Eaton Center, 24 Conkey Ave., Norwich, NY 13815 
Phone: 607-336-7311 
Hours: Monday-Friday 8:00 AM to 5:00 PM 
E-Mail: lori.olsen@na.manpower.com or lindsay.drake@na.manpower.com 

Manpower will assess your skills and place you with an employer. They have short-
term, long-term and permanent positions available. They also offer many training 
programs and participate in recruiting and placement. 

 
Staff Works: 
The Eaton Center, 24 Conkey Ave. Norwich, NY 13815 
Phone: 607-334-5055 
Hours: Monday-Friday 8:00 AM to 5:00 PM 

Staff Works will assess your skills and place you with an employer. They have short-
term, long-term, and permanent positions available. 

 
Headwaters Youth Conservation Corps Community Service Program: 
20 East Main St. (behind post office in The Place) Norwich, NY 13815 
Phone: 607-336-9696 
 The Headwaters Youth Conservation Corps is a member of The Corps Network and is 
an AmeriCorps National Service Program. Provides training, educational grants, and stipend. 
 
VESID: 
1 O’Hara Dr. Norwich, NY 13815 
Phone: 1-800-888-5010 
Call for Appointment 
Contact: Jean 
Webpage: http://www.vesid.nysed.gov  

VESID, a division of the New York State Education Department, assists individuals 
with disabilities who are eligible for vocational rehabilitation. Services  include 
employment placement and retention. 
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Sheltered Workshop: 
204 Court St., Binghamton, NY 13902 
Phone: 607-722-8253 ex. 212 Fax: 607-722-0869 
Contact: Joan Van Winkle 
Hours: Monday-Friday 7:30 AM to 4 PM 
E-Mail: JVANWINKLE@swsinc.org 
 Job placement services & Medicaid service coordination. 
 
Experience Works, Inc.: 
1 O’Hara Dr., Norwich, NY 13815 
Phone: 607-334-2201 ex. 111 Fax: 607-334-6540 
Contact: Fay C. Burke, ETA 
Hours: Monday-Friday 9 AM to 3 PM 
E-Mail: burkefc@yahoo.com 

Experience Works is ‘Training to Employment’ Program for low-income people, 55 
years of age and over to assist them with training as they look for employment. Those in 
training are paid minimum wage for 18 to 20 hours per week. 

 
Association for Vision & Rehabilitation & Employment: 
174 Court St. Binghamton, NY 13901 
Phone: 607-724-2428 
Hours: Monday-Friday 8 AM to 5 PM 
 
Americorps (Corporation for National & Community Service): 
1201 New York Ave., NW, Washington, DC 20525 
Phone: 202-606-5000 
Web site: www.nationalservice.gov 
Local contact is at ‘The Place (behind the Post Office) in Norwich, NY 13815 

Earn a stipend to help pay off students loans or to pay for tuition for doing community 
service work. 

 
 

Employment Supports 
 
 
Keys to Success: 
Opportunities for Chenango 
44 W. Main St., Norwich, NY 13815 
Phone: 607-334-7114 
Contact: Gail Brantley 

Funded by a competitive grant from the NYS Office of Temporary and Disability 
Assistance, the goal of the program is to assist working parents in Chenango County to 
maintain or gain employment by providing them with a vehicle, and loans for vehicle 
repairs. Participants receive help with money management skills, individual credit 
repair counseling, basic car care, and other supportive services. Donations of vehicles 
in any condition are welcomed.   
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Public Libraries 
 
 

Afton Free Library: 
105 Main St., Afton, NY 13730 
Phone: 607-639-1212 
 
Bainbridge Free Library: 
13 N. Main St., Bainbridge, NY 13733 
Phone: 607-967-5305 
 
Earlville Free Library: 
N. Main St., Earlville, NY 13332 
Phone: 315-691-5931 
 
Gilbertsville Free Library: 
19 Commercial St., Gilbertsville, NY 13776 
Phone: 607-783-2832 
 
Greene - Moore Memorial Library: 
59 Genesee St., Greene, NY 13778 
Phone: 607-656-9349 
 
McDonough Library: 
115 County Rte. 7, McDonough, NY 13801 
Phone: 607-647-5198 
 
Norwich - Guernsey Memorial Library: 
3 Court St., Norwich, NY 13815 
Phone: 607-334-4034 
 
New Berlin Library: 
S. Main St., New Berlin, NY 13411 
Phone: 607-847-8564 
 
Oxford Memorial Library: 
Fort Hill, Oxford, NY 13830 
Phone: 607-843-6146 
 
Sherburne Public Library:  
2 E. State St., Sherburne, NY 13460 
Phone: 607-674-4242 
 
Smyrna Public Library: 
Main St., Smyrna, NY 13464 
Phone: 607-627-6271 
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South New Berlin Free Library: 
3320 State Hwy., South New Berlin, NY 13411 
Phone: 607-859-2420 
 
David L. Follett Memorial NYS Supreme Court Law Library: 
5-9 West Main St. Norwich, NY 13815 
Phone: 607-334-9463 
 

 
Education & Literacy 

 
 
Literacy Volunteers of Chenango County 
Opportunities for Chenango, Inc. 
44 West Main St., P.O. Box 470, Norwich, NY 13815 
Contact: Kelly Sines 
Phone: 607-334-7114 ext 279 
E-Mail: lva@ofcinc.org 
Hours: on-Fri: 9AM to 5PM 

One-to-One Tutoring (throughout Chenango County); Volunteer tutors are trained to 
help adults achieve personal goals through literacy.  

 
GED Testing (Norwich) 
DCMO BOCES – Attention: Anne Walters 
6678 County Rd., 32 Norwich, NY 13815 
Phone: 607-335-1381(leave a message) - for test information or an application 
 
GED Classes (21 years+) - DCMO BOCES (Norwich & Sidney Center) 

• Days - The Eaton Center, 24 Conkey Ave., Norwich, NY 13815 
• Days - RWH BOCES campus, 270 BOCES Drive, Sidney Center, NY 
• Evenings (Tues & Thurs 4-7) - CDO Workforce Center, O’Hara Dr., Norwich, NY 
• At-home GED study programs 
Call Karen Casey (337-3309) for more information about Norwich classes 
Call Jayne Reyes (865- 2676) about Sidney Center classes 

 
GED Classes (18 years+) - Afton Central School’s Adult & Continuing Education 
Program (Various Locations) 
P.O. Box 5 
Main St. Afton, NY 13730 
Phone: 607-639 2811 or 1-800-792-2145 
Contact: June White, Director 
E-Mail: junew3963@aol.com 
Hours: Monday- Friday 8 AM to 3 PM 

Adult basic education and GED classes are offered in several locations and at various 
times of day. A home study GED program is also available for students over 21 with 
good reading skills. 
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Training Programs at DCMO BOCES: 
Norwich (Chenango Campus) 6678 County Rd. 32, Norwich, NY 13815  
Karen Casey, Student Advisor 607-337-3309 caseyk@dcmoboces.com 
Ann Marie Markovich, Administrative Assistant607-335-1245 markovia@dcmoboces.com 
Sidney Center (RWH Campus) 270 BOCES Dr., Sidney Center, NY 13839 
Jayne Reyes, Student Advisor, 607-865-2676 reyesj@dcmoboces.com 

 
Offers course work for adults 21 years of age and over: 

• GED Preparation 
• English as a Second Language.  
• Health occupations courses including CNA, LPN, Medical Office Specialist 

(CBCS/CMAA), Clinical Medical Assistant (CCMA), Mandated Infection 
Control and much more.  

• The Leading EDGE Program - a creative Job/Life Skills Program with a 
unique strategy to chart the journey, from your first job to your dream job.  

• Job training courses such as Office I and II, Customer Service and Sales, and 
many skills upgrade classes 

• Continuing Education classes offering professional training and our popular 
leisure learning classes.    

• We offer customized training for business and industry on site at your business 
or at our facility. 

 
Migrant Educational Opportunity Program (MEOP) 
SUNY College at Oneonta 
310 Bugbee Hall, Oneonta, NY 13820 
Contact: Robin Robbins, Director 
Phone: 607-432-6511 
E-Mail: robbinrm@oneonta.edu 

Educational support for children and their families who are migrant families within 
Chenango County 

 
Learning Disabilities Association of Southern Tier, Inc. 
122 Nanticake Ave., Endicott, NY 13769 
Phone: 607-754-3335 

Information, workshops, counseling and referrals throughout Southern Tier region. 
 
Recording for Blind & Dyslexic (RFB&D) 
20 Roszel Rd., Princeton, NJ 08540 
Phone: 1-866-732-3585 
Web site: www.rfbd.org 

Provides books on tape for blind, dyslexic, or print-disabled students. 
 
Eat Smart NY 
Cornell Cooperative Extension 
99 N. Broad St., Norwich, NY 13815 
Phone: 607-334-5841 ex. 32 
Contact: Betty Clark 
 Information and classes regarding healthy cooking and eating 
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Cornell Cooperative Extension of Chenango County 
99 N. Broad St., Norwich, NY 13815 
Phone: 607-334-5841 Fax: 607-336-6961 
Contact: Rebecca Hargrave, Horticulture & Natural Resources Extension Educator 
Hours: Monday-Friday 8:00 AM to 4:30 PM 
E-Mail: jrh45@cornell.edu 

Enables people to improve their lives and communities through partnerships that put 
experience and knowledge to work. Cooperative Extension provides researched based 
education and technical assistance in agriculture, dairy & livestock, horticulture, forest 
management, natural resources, and nutrition for adults and youth, Cornell 
Cooperative Extension also runs 4-H, the Federal youth development program. 

 
International Office of Orton Dyslexic Society, Phone: 1-800-222-3123 (www.interdys.org) 
National GED Information Hotline, Phone: 1-800-626-9433 
National Literacy Hotline, Phone: 1-800-228-8813 
NYS Literacy Hotline, Phone: 1-888-683-7323 (information & referrals) 

   1-800-342-3377 (non-emergencies) 
 
 

School Districts 
 
 
Afton Central School: 
29 Academy St., Afton, NY 13730 
Phone: Main Office: 607-639-8200 
Website: http://www.afton.stier.org 
 
Bainbridge/Guilford Central School: 
18 Juliand St., Bainbridge, NY 13733 
Phone: Main Office: 607-967-6300 
Website: http://www.bgcsd.org 
 
Gilbertsville – Mt. Upton Central School: 
693 State Hwy 51, Gilbertville, NY 13776 
Phone: Main Office: 607-783-2207 
Website: http://www.gmucsd.org 
 
Greene Central School: 
40 S. Canal St., Greene, NY 13778 
Phone: Main Office: 607-656-4161 
Website: http://www.greenecsd.org 
 
Norwich City Schools: 
89 Midland Dr., Norwich, NY 13815 
Phone: District Office: 607-337-1600 
Website: http://www.norwichcsd.org  
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Otselic Valley Central School: 
PO Box 161, 125 Co. Rt. 13A 
South Otselic, NY 13155 
Phone: Main Office: 315-653-7591 
Website: http://www.ovcs.org/ 
 
Oxford Central School: 
50 South Washington Ave., Oxford, NY 13830 
Phone: Main Office: 607-843-2025 
Website: http://www.oxac.org 
 
Sherburne-Earlville Central School: 
15 School St., Sherburne, NY 13460 
Phone: Business Office: 607-674-7300 
Website: http://www.secsd.org 
 
Unadilla Valley (New Berlin & South New Berlin): 
1 School St., New Berlin, NY 13411 
Phone: District Office: 607-847-7500 
Website: http://www.uvstorm.org 
 
Holy Family School: 
17 Prospect St., Norwich, NY 13815 
Phone: Main Office: 607-337-2207 
Website: http://hfsnorwich.com 
 
Valley Heights Christian Academy: 
75 Calvary Dr., Norwich, NY 13815 
Phone: Main Office: 607-336-8422 
 
 

Colleges 
 
 
SUNY Binghamton: 
PO Box 6000, Binghamton, NY 13902 
Phone: 607-777-2000 
Website: www.binghamton.edu 
 
SUNY Cobleskill:  
State Route 7, Cobleskill, NY 12043 
Phone: 518-255-5525 or 1-800-295-8988 
Website: www.cobleskill.edu 
 
SUNY Cortland: 
PO Box 2000, Cortland, NY 13045 
Phone: 607-753-2011 
Website: www.cortland.edu 
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SUNY Delhi: 
2 Main St., Delhi, NY 13753 
Phone: 607-746-4246 or 1-800-96DELHI(3-3544) 
Website: www.delhi.edu 
 
SUNY Morrisville: 
PO Box 901, Morrisville, NY 13408 
Phone: 1-800-258-0111 
Website: www.morrisville.edu 
 
SUNY Morrisville (Norwich Campus): 
20 Conkey Ave., Norwich, NY 13815 
Phone: 607-334-5144 
Website: www.morrisville.edu 
 
State University College at Oneonta: 
Ravine Parkway, Oneonta, NY 13820 
Phone: 607-436-3500 
Website: www.uscny.edu 
 
Utica School of Commerce in Oneonta: 
17 Elm St., Oneonta, NY 13820 
Phone: 315-432-7003 or 1-800-321-4872 
Website: www.uscny.com 
 
Broome Community College: 
PO Box 1017, Upper Front St., Binghamton, NY 13902 
Phone: 607-778-5000 
Website: www.sunybroome.edu 
 
Cornell University: 
Ithaca, NY 14853 
Phone: 607-254-4636 
Website: www.cornell.edu 
 
Corning Community College: 
1 Academic Dr., Corning, NY 14830 
Phone: 607-962-9220 or 1-800-358-7171 
Website: www.corning-cc.edu 
 
Tompkins Cortland Community College: 
170 North St., Dryden, NY 13053 
Phone: 607-844-8211 or 1-888-567-8211 
Website: www.tc3.edu 
 
Empire State College: 
One Union Ave., Saratoga Springs, NY 12866 
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Phone: 518-587-2100 
Website: www.esc.edu 
 
Distinctive Program Aspects: 

• Its emphasis on individualized study and the one-to-one relationship between a 
faculty mentor and a student. 

• Flexible study, allowing students to work their studies into their busy 
schedules. 

• Learning contracts that eliminate semesters and terms, allowing students to 
start their studies almost any time. 

• Credit for learning gained on a college level from work and other life 
experience, as well as CLEP and other standard tests. 

 
Federal Student Aid Information Center: 
Phone: 1-800-433-3243 
 
FAFSA (Free Application for Federal Student Aid): 
www.fafsa.ed.gov   
 
NYS Higher Education Services Corp-Loan Status: 
Phone: 1-800-642-6234 
www.hwac.org  
 
Americorps (Corporation for National & Community Service): 
1201 New York Ave., NW, Washington, DC 20525 
Phone: 202-606-5000 
Website: www.nationalservice.gov 
Local contact is at ‘The Place (behind the Post Office) in Norwich, NY 

Americorps is a network of national service programs that engage more than 50,000 
Americans each year in intensive service to meet critical needs in education, public 
safety, health, and the environment. Americorps members serve through more than 
2,100 nonprofits, public agencies, and faith-based organizations. They tutor and 
mentor youth, build affordable housing, teach computer skills, clean parks and 
streams, run after-school programs and help communities respond to disasters. Created 
in 1993, Americorps is part of the Corporation for National and Community Service, 
which also oversees Senior Corps and Learn and Serve America. Together these 
programs engage more than 2 million Americans of all ages and backgrounds in 
service each year. 

 
Americorps is open to U.S. citizens, nationals, or lawful permanent residents aged 17 
or older. Members serve full or part time over a 10 to 12 month period. Full-time 
members receive an education award to pay for college, graduate school, or to pay 
back student loans. They also receive health insurance, training, and student loan 
deferment. About half of the members also receive a modest annual living allowance, 
along with health insurance. Members who serve part-time receive a partial education 
award. 
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Senior Services 
 
 
Area Agency on Aging 
Phone: 607-337-1770 
 Information and referrals for senior citizens 
 
Experience Works, Inc. 
1 O’Hara Dr., Norwich, NY 13815 
Phone: 607-334-2201 ext. 111 Fax: 607-334-6540 
Contact: Fay C. Burke, ETA 
Hours: Monday-Friday 9 AM to 3 PM 
E-Mail: burkefc@yahoo.com 

Experience Works is Training to Employment Program for low-income people, 55 years 
of age and over to assist them with training as they look for employment. Those in 
training are paid minimum wage for 18 to 20 hours per week. 

 
RSVP (Retired & Senior Volunteer Program): 
5-9 W. Main St. Norwich, NY 13815 
Phone: 607-336-6414 ext. 103 
Hours: Monday-Friday 8 AM to 4 PM 
 Connecting seniors with the community through volunteerism 
 
STIC (Southern Tier Independence Center): 
135 E. Frederick St. Binghamton, NY 13904 
Phone: 607-724-2111  
Hours: Monday-Friday 9 AM to 5 PM  
E-Mail: stic@stic-cil.org 
Web site: www.stic-cil.org  

Various senior citizen programs 
 
NY Connects Chenango: 
Phone: 607-337-1707 
 Choices for long term care information and assistance 
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Senior Housing 
 
 
CHIP 
27 W. Main St., Norwich, NY 13815 
Phone: 607-334-3867 Fax: 607-336-5292 
Hours: Monday - Friday 8:00 AM to 4:00 PM 
Contact: Wayne Patafio 
E-Mail: chipinc@frontiernet.net 

Builds, owns and manages quality affordable low-income housing for senior citizens 
& people with disabilities. 
Afton - Afton Edge Apartments, Main Street 
Greene - NY Village Green Apartments, Birdsall Street 
Norwich - NY Marlene Meadows, O’Hara Drive 
Oxford - NY Brookside Apartments, Columbia Street 
Sherburne - NY Grace Manor, Knapp Street  

 
Norwich Senior Housing 
17 West Main Street, Norwich, NY 13815 
Phone: 607-334-4487 
Contact: Deanna Graham, manager 
Hours: 8:00 AM to1:30 PM Thursdays or Fridays 

Offers subsidized seniors housing (18+ years if handicapped or disabled) 
 

Grace View Manor: 
80 Calvary Dr. Norwich, NY 13815 
Phone: 607-337-1014 
Hours: Mon – Fri 8 AM to 2 PM 
 
Sherburne Senior Housing: 
18 Chapel St. Sherburne, NY 13460 
Phone: 607-674-5655 
Call for Appointment 
 
 

Adult Homes 
 
 
Everling Home for Adults – Greene 
Phone: 607-656-8867 
 
Chenango Valley Home – Norwich 
Phone: 607-334-6598 
 
Bida Adult Home – Oxford 
Phone: 607-843-6769 
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Preston Manor Home for Adults – Oxford 
Phone: 607-334-9428 
 
Pratt Newton Home – Sherburne 
Phone: 607-674-6031 
 
 

Nursing Homes 
 
 
Community Memorial Hospital – Hamilton 
Phone: 315-824-6520 
 
Chase Memorial Nursing Home – New Berlin 
Phone: 607-847-7031 
 
Gilmour Health Care Facility – Norwich 
Phone: 607-336-3915 
 
Valley View Manor Nursing Home – Norwich 
Phone: 607-334-9931 
 
Chenango Memorial Hospital – Norwich 
Phone: 607-337-4019 
 
NYS Veterans Home – Oxford 
Phone: 607-843-3100 
 
 

Prescription Assistance 
 

Chenango Health Network: 
Eaton Center, 24 Conkey Ave. Norwich, NY 13815 
Phone: 607-337-4129 
Hours: Mon – Fri 8:30 AM to 4 PM 
 
Familywize Prescription Drug Discount Card: 
Phone: 607-334-8815 
Contact: Chenango United Way 
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Health Related Programs 

 
 
Chenango County Department of Public Health: 
5 Court St. Norwich, NY 13815 
Phone: 607-337-1660 
 
National Caregiving Foundation: 
Phone: 1-703-299-9300 

Offers caregivers’s support kits containing items such as daily medication dispenser, 
bright warning labels, etc. 

 
Hospice of Chenango County: 
21 Hayes St. Norwich, NY 13815  
Phone: 607-334-3556 
Hours: Monday-Friday 8:30 AM to 4:30 PM 
E-Mail: hospice@hospicechenango.org 
 
Chenango Health Network: 
Eaton Center, 24 Conkey Ave., Box 209 Norwich, NY 13815 
Phone: 607-337-4129 or 607-337-4179 
Web site: www.chenangohealth.org 
 

Be Healthy Chenango Eat Right Stay Active is a chronic disease prevention 
program that promotes environmental change, healthy eating and active living. Efforts 
for diabetes and obesity prevention focus on school and community programs. 
Cancer Outreach Program promotes the importance of early detection of breast, 
cervical, and colorectal cancer. 
Cancer Support Services offer cancer survivors, caregivers and their families local 
resource information and referral, computer assistance to access the web for research, 
discussion and education programs, one-on-one support by phone or face-to-face, 
volunteer cancer survivor peer support. 
Go Red Chenango Women Have Heart concentrates on the needs of medically 
underserved women, offering information regarding their health including facts on 
heart disease and stroke. 
Insurance Assistance helps individuals to apply to a variety of public insurance 
programs, Medicaid, Child Health Plus, Family Health Plus, the Medicaid Treatment 
Acts Benefits Program and Healthy Living Partnership for breast, cervical and 
colorectal cancer screening. 
Prescription Assistance staff submit applications to pharmaceutical manufacturers 
programs on behalf of individuals who need medicines for long periods of time. 
Individuals must meet established eligibility requirements. 
Tobacco Free Chenango activities work to reduce the prevalence of tobacco use and 
exposure to secondhand smoke, and counteract the tobacco industry messages in 
advertisement, sponsorship and promotion. 
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The Chenango Tobacco-Free Coalition: 
Eaton Center, 24 Conkey Ave. Norwich, NY 13815 
Phone: 607-337-4105 
E-Mail: chn@ascent.net 
 
Malignant Hyperthermia Association of the United States (MHAUS) 
11 East State St., P.O. Box 1069, Sherburne, NY 13460 
Phone: 607-674-7901 Fax: 607-674-7910 
Hours: Mon – Fri 8 AM to 5 PM 
Contact: Dianne Daugherty, Executive Director 
E-Mail: Dianne@mhaus.org 

MHAUS is the only association in North America dedicated to the control of 
malignant hyperthermia (MH), and MH-like syndromes. A volunteer Board of 
Directors governs MHAUS and Professional Advisory Council advises the Board on 
formulation of all MHAUS medical policies and decisions. 
MHAUS has directly contributed to saving lives by making the best medical and 
scientific advice available to all health care providers concerning MH 24 hours every 
day through our MH Hotline. 

 
STAP (Southern Tier AIDS Program): 
122 Baldwin St. Johnson City, NY 13790 
Contacts: John Barry (Executive Director,) Mary Kaminsky (Director of  
Development,) Candace Phelan (Volunteer Coordinator) 
Phone: 607-798-1706 – Fax: 607-798-1977 
Hours: Monday-Friday 9 AM to 5 PM 
E-Mail: info@stapinc.org 

STAP provides HIV prevention and support services in an 8-county region in the 
Southern Tier of New York. For HIV positive individuals STAP offers comprehensive 
and supportive case management, to help people maneuver the health care and social 
services systems and access the services they need. STAP also has housing specialists 
on staff to help clients secure stable housing, which is accomplished through housing 
placements, and rent, utility and mortgage assistance programs. The Treatment 
Literacy program gives HIV + clients a chance to work with a medical advocate to 
become better informed about HIV and treatments available which empowers clients 
to become advocates for their own care. STAP prevention educators offer free 
prevention programming, community education and outreach and staff trainings to 
schools, prisons, faith-based setting and human service agencies. STAP also offers 
free rapid HIV testing at each office as well as at events across the 8 county service 
area. 

 
Alzheimer’s Association-Southern Tier Chapter: 
401 Hayes Ave. Endicott, NY 13760 
Phone: 607-785-7852 
Hours: Monday-Friday 8:30 AM to 4:30 PM 
Web site: www.alzcny.org 
 
Blind Work Association:                                                              
Phone: 607-724-2428 



42 
 

 
American Cancer Society: 
Southern NY Region – Sidney 
5 Oak Ave. Sidney, NY 13838 
Phone: 607-563-8462 or 1-800-227-2345; Fax: 607-563-9044 
 
American Diabetes Association of New York: 
1508 Genesee St., Utica, NY 13502 
Phone: 1-800-342-2383 
Website: www.diabetes.org 
 
American Heart Association: 
59 Court St. (4th floor), Binghamton, NY 13901 
Phone: 607-723-0208 
Website: www.americanheart.org 
 
American Lung Association of Mid-New York: 
587 Main St., Suite 109, New York Mills, NY 13417 
Phone: 1-800-586-4872 
 
American Red Cross (Southern Tier Chapter): 
27 W. Main St. Norwich, NY 13815 
Phone: 607-334-4565 
Hours: Monday-Friday 8:30 AM to 4:30 PM 
 
Arthritis Foundation: 
169 Riverside Dr., Binghamton, NY 13905 
Phone: 607-798-8048 
Web site: www.tier.net/arthritisbroome 
 
Association for Vision & Rehabilitation & Employment: 
174 Court St. Binghamton, NY 13901 
Phone: 607-724-2428 
Hours: Mon – Fri 8 AM to 5 PM 
 
 

Pregnancy Assistance & Infancy Assistance 
 
 
Chenango County Department of Public Health: 
5 Court St., Norwich, NY 13815 
Phone: 607-337-1660 
 
La Leche League: 
Phone: 607-722-8547 
Web site: www.lalecheleague.org 
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Mothers and Babies Perinatal Network of South Central NY: 
457 State St., Binghamton, NY 13901 
Phone: 800-231-0744 Phone: 607-772-0517 Fax: 607-772-0468 
E-Mail: lruffo@mothersandbabies.org 
Web site: www.mothersandbabies.org 
 Information, classes, referrals, etc.  
 
Norwich Pal Center:  
Family Resource Center: 
27 W. Main St. (In basement), Norwich, NY 13815 
Phone: 607-334-8909 
Hours: Mon-Tues-Wed-Fri, 9:00 AM to 1:00 PM 
Thursday 2:00 PM to 7:00 PM 
E-Mail: palnorwich@frontiernet.net 

Clothing Closet: Free for Newborn up to 5T; parents’ gathering place; parenting 
classes 

 
PCAP: 
Planned Parenthood of Broome and Chenango Counties: 
Eaton Center, 26 Conkey Ave., Norwich, NY 13815 
Phone: 607-336-8269 Monday to Friday  
Appointments: Tues-Wed-Thurs 8:30 AM to 4:30 PM 
 Health care for pregnant women 
 
WIC (Woman, Infants & Children): 
Opportunities for Chenango, Inc. 
44 W. Main St., Norwich, NY 13815 
Phone: 607-334-7114 Contact: Katha Root 
Hours: Mon-7:30 AM to 4:30 PM, Tues-7:30 AM to 5 PM 
Wed-7:30 AM to 4:30 PM, Thurs-8 AM to 7 PM, Fri-7:30 AM to 12 PM 
E-Mail: wic@ofcinc.org 
Web site: www.ofcinc.org 
 Free food program to support pregnant women and children 
 
Headstart & Early Headstart: 
Opportunities for Chenango, Inc. 
44 W. Main St. Norwich, NY 13815 
Phone: 607-334-7114 
Hours: Monday- Friday 8 AM to 5 PM 
E-Mail: headstart@ofcinc.org 
 
NYS Child Support Enforcement Program: 
Phone: 1-800-846-0773 
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Planned Parenthood of South Central NY, Inc. 
Planned Parenthood of South Central New York, Inc., is a New York State licensed 
medical facility, provides the highest quality, confidential, affordable reproductive 
health care to nearly 11,000 women, men, teens each year in Norwich, Oneonta, 
Sidney, Walton, Binghamton and Lisle. Our services include birth control, physical 
exams for women and men, cancer screening, testing and treatment for sexually 
transmitted diseases, rapid HIV testing and counseling, pregnancy testing and options 
counseling, emergency contraception (also known as the “morning after pill”), and 
sexuality education for individuals, families, and organizations. In Norwich, we offer 
the Prenatal Care Assistance Program for Chenango County, which gives income 
eligible pregnant women free education, referrals for WIC and other services, and 
prenatal care and delivery at Chenango Memorial Hospital. 

 
Planned Parenthood of South Central NY, Inc. 
The Eaton Center, Suite 208 
26 Conkey Ave. Norwich, NY 13815 
Phone: 607-336-8742 ext.23 Fax: 607-336-1304 
Contact: Shelly Bartow, Project REACH Coordinator 
Hours: Mon: 10 AM to 6 PM  
Tue. Wed. Fri.: 8:30 AM to 4:30 PM, Thru. 11:30 AM to 7:30 PM  
 
Planned Parenthood of South Central NY, Inc. 
37 Pleasant St. Sidney, NY 13838 
Phone: 607-563-4364 ext.337 Fax: 607-563-8598 
Contact: Aviva Schneider, Community Educator 
Hours: Mon: 9 AM to 5 PM, Thur: 9 AM to 8 PM 

 
Planned Parenthood of South Central NY, Inc. 
37 Dietz St. Oneonta, NY 13820 
Phone: 607-432-2252 Fax: 607-432-7206 
Contact: Terri Butts, Community Educator 
Hours: Mon & Thur: 8:30 AM to 7:30 PM 
Tue., Wed. & Fri: 8:30 AM to 5 PM 
(Please call for Saturday schedule) 

 
Planned Parenthood of South Central NY, Inc. 
130 North St. Walton, NY 13856 
Phone: 607-865-6579 Fax: 607-865-4863 
Contact: Jeanne Lavell, RN Clinic Manager 
Hours: Mon: 9 AM to 1 PM, Tue. 8:30 AM to 5 PM 
Wed. 10 AM to 7:30 PM, Thur.9 AM to 2 PM, Fri.1 PM to 5 PM 

 
NYS Regional Poison Control Center: 
Phone: 1-800-222-2222 
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Hospitals 
 
 
Chenango Memorial Hospital (CMH) and Residential Health Care Facility 
179 N. Broad St., Norwich, NY 13815 
Phone: 607-337-4111 Contact: RHCF Sue Martin, Social Worker 607-337-4019  
Contact: Linda Lewis-Moors, Community Relations Department 
Hours: 24 hours  
Website: www.uhs.net 

A facility with 138-beds (58 acute beds; 80 skilled nursing beds.) The hospital offers 
services including primary care, internal medicine, pediatrics, inpatient outpatient 
surgery, oncology, laboratory services, diagnostic imaging, a Heart Care Center, dental 
services, respiratory services, School-Based Health Centers, ENT services, obstetrics 
and gynecology, a Walk-In Center, 24-hour physician staffed Emergency Room, 
Women’s Health Center, physical, occupational, and speech therapy, and Residential 
Health Care Facility.  

 
CMH General Surgery Practice:  
Chenango Memorial Hospital (First floor) 
179 N. Broad St. Norwich, NY 13815 
Phone: 607-337-4307 
Contact: Heather Anderson, Practice manager 
Phone: 607-337-4040 (Hospital) 
Hours: Mon – Fri 8 AM to 5 PM 

This practice is devoted to general surgery. In addition to this office, the two surgical 
specialists also see patients at the CMH Family Health Center in Sherburne and the 
CMH Family Health Center in Sidney. They perform surgery in the surgical suite at 
Chenango Memorial Hospital. 

 
CMH Heart Care Center: 
Chenango Memorial Hospital (First floor) 
179 N. Broad St. Norwich, NY 13815  
Phone: 607-337-4034 
Contact: Penny Bub, Practice manager 
Phone: 607-337-4215 (Hospital) 
Hours: Mon – Fri 8 AM to 5 PM 

This medical practice offers cardiology testing and treatment to 1) coordinate and 
focus efforts to prevent and detect cardiovascular problems at an early stage; 2) 
provide access to cardiac testing and treatment to local residents right here in our 
community; and 3) provide education about heart and circulation problems and how to 
prevent them. Specific services available at the Heart Care Center include basic 
electrocardiography, exercise and pharmacologic electrocardiography, and short and 
long term heart monitoring. Dr. Jack Brereton is the practice’s medical director. 
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CMH Internal Medicine Practice: 
Chenango Memorial Hospital (First floor) 
179 N. Broad St. Norwich, NY 13815 
Phone: 607-337-4307 
Contact: Heather Anderson, Practice manager 
Phone: 607-337-4040 (Hospital) 
Hours: Mon – Fri 8 AM to 5 PM 

This practice is devoted to adult medicine. The providers include three Internal 
Medicine specialists and one Family Nurse Practitioner 

 
CMH ENT Practice: 
32 Conkey Ave. Norwich, NY 13815 
Phone: 607-337-4174 
Hours: Mon – Fri 8 AM to 5 PM 
Contact: Penny Hill-Frink, Practice manager (Phone: 607-337-4500) 

This is an Ear, Nose and Throat medical practice which employs two specialists, one 
of whom treats allergies as well.  

 
CMH Walk-In Center: 
4 Newton Ave. Norwich, NY 13815 
Phone: 607-337-4034 
Contact: Penny Bub, Practice manager 
Phone: 607-337-4139 (Walk in) 
Hours: Mon – Fri 8 AM to 4 PM  

If you have a minor health concern and can’t be seen by your primary care provider, 
we encourage you to come to our Walk-In Center for care. Conditions best treated at 
the Walk-In Center include coughs, colds, flu, fevers, ear aches, minor burns, minor 
cuts, minor asthma attacks, nausea, pink eye, rashes, sprains and sore throats.  

 
Community Memorial Hospital: 
150 Broad St. Hamilton, NY 13346 
Phone: 315-824-1100 
 
A.O. Fox Hospital: 
1 Norton Ave. Oneonta, NY  
Phone: 607-432-2000 
 

Health Care Centers 
 
Bassett Family Health Care Centers 
Website: www.bassett.org  
 
Hamilton:    Phone: 315-825-3111   
Norwich:            Phone: 607-336-6362   
Sherburne:         Phone: 607-674-2445    
Sidney:    Phone: 607-561-2021   
Unadilla:           Phone: 607-369-2271    
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Chenango Memorial Hospital Family Health Centers 
Website: www.chenangomemorial.com 
 
Oxford: 21 North Canal St.      Phone: 607-843-9816    
Sherburne: 38 A Classic St     Phone: 607-674-4495    
Norwich: 4 Newton Ave.       Phone: 607-337-4139     
Sidney: 44 Pearl St.   Phone: 607-561-2200 
 
Chenango Memorial Hospital Woman’s Health Center: 
Chenango Memorial Hospital (West Wing) 
179 N. Broad St. Norwich, NY 13815 
Phone: 607-337-4218 
Hours: Mon – Fri 8 AM to 5 PM  
Website: www.chenangomemorial.com 

This practice is devoted to obstetrics and gynecology for women of all ages. Three 
women’s health specialists practice in this office and deliver babies at Chenango 
Memorial Hospital.  

 
CMH Stratton Center for Therapies: 
North Plaza, 6142 St Hwy 12, Norwich, NY 13815 
Phone: 607-337-4227 
Hours: Mon – Fri 8 AM to 5 PM 

This practice offers rehabilitative therapies including physical therapy, occupational 
therapy, aqua therapy, and speech therapy.  

 
CMH School-Based Health Centers 

• Primary & preventative health care services 
• Counseling, emotional and behavioral support services 
• Annual physicals 
• Dental services (Norwich & Unadilla Valley) 
There are no out-of-pocket expenses for all enrolled students 
 
Bainbridge-Guilford School District: 
Guilford Elementary School (Phone: 607-895-6708) 
Bainbridge Greenlawn Elementary School (Phone: 607-967-6352) 
Bainbridge-Guilford Middle School/High School (Phone: 607-967-6366) 
Hours: During School hours 

 
Norwich Central Schools: Gibson Elementary; Perry Browne Elementary School: 
Norwich Middle School; Norwich High School 
Phone: 607-334-1600 
Hours: During School hours 
 
Oxford Central School District: 
Oxford Middle School (Phone: 607-843-8879) 
Oxford Primary/High School (Phone: 607-843-2291) 
Hours: During School hours 
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Unadilla Valley Central School District: 
Unadilla Valley School (Phone: 607-847-6050) 
Unadilla Valley Dental (Phone: 607-847-7500 ext. 2338) 
Hours: During School hours 

 
Bassett School-Based Health Centers 

• Primary & preventative health care services 
• Counseling, emotional and behavioral support services 
• Annual physicals 
• Dental services (Norwich & Unadilla Valley) 
There are no out-of-pocket expenses for all enrolled students 
 
Sherburne-Earlville School District: 
S-E Elementary School (Phone: 607-674-8417) 
S-E Middle School/High School (Phone: 607-674-8416) 
Hours: During School hours 

 
 

Dental 
 
 
American Mobile Dental: 
Phone: 607-432-1010 (for information and locations) 
Accepts most Insurance and Medicaid 
 
Dental Care: 
General & Cosmetic Dentistry 
East River Road House 
County Rd. 39, Afton, NY 13730 
Phone: 607-208-4064 (for Emergency 917-376-4409) 
Ketley Fortune Nino, DDS Clinic Director 
Accepts NYS Medicaid 
 
CMH Dental Center:  
32 Conkey Ave. Norwich, NY 13815 
Phone: 607-337-4174 
Hours: Mon – Fri 8 AM to 5 PM 

This is a general dental practice which employs two full-time dentists and two dental 
hygienists. This office also provides community education, outreach, and referrals 
through Chenango Memorial Hospital, United Health Services, and United Health 
Services’ NurseDirect and Center for Community Health. Medicaid accepted. 
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Services for the Disabled 
 
 
Broome Developmental Services Community Homes: 
Sherburne, Phone: 607-674-4730 
Oxford, Phone: 607-843-7905 or 607-843-8005 
Smithville Flats, Phone: 607-656-9570 
 
Broome Developmental Services Day Hab Services: 
119 Kemper Lane, Norwich, NY 13815 
Phone: 607-334-3577 
Hours: Mon – Fri 8 AM to 4:30 PM 
School St. New Berlin, NY 13411 
Phone: 607-847-6105 
Hours: Mon – Fri 8 AM to 4:30 PM 
 
Sheltered Workshop: 
204 Court St., Binghamton, NY 13002 
Phone: 607-722-8253 ex. 212 Fax: 607-722-0869 
Contact: Joan Van Winkle 
Hours: Mon – Fri: 7:30 AM to 4 PM 
E-Mail: JVANWINKLE@swsinc.org 
 Job placement services, Medicaid service coordination. 
 
Chenango County ARC Day Habilitation: 
214 Country Club Rd., Norwich, NY 13815 
Phone: 607-334-5545 
Hours: Mon – Fri 7:30 AM to 3:30 PM 
E-Mail: ldushko@arcchenango.org 
 
Springbrook: 
5 – 9 W. Main St., Norwich, NY 13815 or  
2705 St.Hwy 28, Oneonta, NY 13820 
Phone: 607-336-6414 Norwich Office 
or 607-286-7171 Otsego County Office Fax: 607-286-7166 
Contact: M. Madeline Sansevere 
Hours: Mon – Fri 8 AM to 4 PM (Community Services) 
Some programs are 24 hour operation 
E-Mail: saneverem@springbrookny.org 

They offer a wide variety of services to individuals with developmental disabilities 
and their families. Typical services in Chenango County may include: Medicaid 
Service Coordination, Residential Habilitation, Day Habilitation, Respite, 
Environmental Modifications, Adaptive Technology, Family Education and Training. 
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Southern Tier Independence Center: 
135 Frederick St. Binghamton, NY 13904 
Phone: 607 724-2111 
Hours: Mon – Fri 9 AM to 5 PM  
E-Mail: stic@stic-cil.org 
Web site: www.stic-cil.org 
 
Catskill Center for Independence: 
P.O. Box 1247, Oneonta, NY 13820 
Phone: 607-432-8000 Fax: 607-432-6907 
Hours: July & August, 8 AM to 4 PM 
September to June, 9 AM to 5 PM 
Web site: www.ccfi.us 
 
 

Legal Assistance 
 
 
Legal Aid Society of Mid-NY Inc.: 
255 Genesee St., Utica, NY 13501 (second floor) 
Phone: 315-793-7033  Fax: 315-732-3202 
Contact: Cindy Domingue-Hendrickson 
Hours: Mon – Fri: 9 AM to 5 PM 
(Legal Helpline: Mon – Thur 9 AM to 3:30 PM) 
Phone: 877-777-6152 
E-Mail: cdh@wnylc.com 

Legal helpline offers free legal advise on any civil (non-criminal) legal problems to 
low-income people. In some cases, we can accept cases for full legal representation. 
Special projects include our self-help divorce clinic, foreclosure defense project and 
SSD/SSI appeal project. 

 
Legal Aid Broome and Chenango, Inc.: 
27 W. Main St., Norwich, NY 13815 (basement floor) 
Phone: 607-336-8256 
Binghamton Office, Phone: 1-800-404-2782 
Hours: Mon – Fri: 9 AM to 5 PM 
 
Lawyer Referral and Information Service: 
New York State Bar Association 
Phone: 1-800-342-3661 
Web site: www.nysba.org 
 
Dispute Resolution Center of Chenango, Delaware and Otsego Counties: 

Chenango County: 
27 W. Main St., Norwich, NY 13815 
Phone: 607-334-1984 
Contact: Tina Clouse, Case Manager 
E-Mail: cclousewhite@charitiesccdo.org 
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Delaware and Otsego Counties: 
176 Main St., Oneonta, NY 13820 
Phone: 607-432-0061 
Local number for those in Delaware County is (607-746-8274) that is a roll over 
number that connects a caller with the Oneonta office. 

 
NYS Human Rights Division: 
Phone: 607-721-8467 
www.nysdhr.com 
 
 

Law Enforcement 
 
 
State Police: 
 
Greene: 607-656-4275 
Norwich: 607-334-3296 
Oneonta: 607-432-3211 
Unadilla: 607-561-7400 
 
Sheriff: 
279 Co. Rd. 46, Norwich, NY 13815 
Phone: 607-334-2000 (Non-emergency) 
Jail: 607-336-1402 
 
Federal Bureau of Investigation: 
Phone: 607-722-5321 (Binghamton) 
Phone: 518-465-7551 (Albany) 
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Community Enhancement 
 
 
Afton Fair: 
Phone: 607-639-1525 or 607-967-4972 
 
Agricultural Society (Fair Association) 
P.O. Box 622, Norwich, NY 13815 
Phone: 607-334-9198 
 
American Red Cross (Southern Tier Chapter): 
27 W. Main St., Norwich, NY 13815 
Phone: 607-334-4565 
 
Bainbridge Chamber of Commerce: 
P.O. Box 2, Bainbridge, NY 13733 
Phone: 607-967-8700 
 
Chenango County Chamber of Commerce: 
19 Eaton Ave. Norwich, NY 13815 (in the Eaton Center) 
Phone: 607-334-1400 
 
Chenango County Society for the Prevention of Cruelty to Animals (SPCA) 
6160 County Rd. 32, Norwich, NY 13815 
Phone: 607-334-9724 
 
Chenango United Way: 
27 W. Main St. Norwich, NY 13815 
Phone: 607-334-8815 
 
Cornell Cooperative Extension of Chenango County: 
99 N. Broad St., Norwich, NY 13815 
Phone: 607-334-5841 
 
Greater Greene Chamber of Commerce: 
P.O. Box 441, Greene, NY 13778 
Phone: 607-656-8225 
 
New York State Adoption Information Registry: 
Phone: 1-518-474-9600 
 
New York State Protection Board Help Line: 
Phone: 1-800-697-1220  
 
Time & Temperature (Chenango County): 
Phone: 607-334-7777 
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Recycling Centers and Waste Management Centers: 
Pharsalia, Phone: 607-337-1790 Hours: Mon-Fri: 8 AM to 4 PM, Sat: 8 AM 12 PM 
N. Norwich, Phone: 607-337-1815 Hours: Tue-Sat: 8 AM to 4 PM, Mon: 8 AM to 12PM 
Brisben, Phone: 607-656-7718 Hours: Tue-Sat: 8 AM to 4 PM, Mon: 8 AM to 12 PM 
 
AIRS-Alliance of Information & Referral Systems, Inc.: 
P.O. Box 31668, Seattle, WA 98103 
Phone: 206-632477 
www.airs.org ; duane@airs.org 
 
Better Business Bureau: 
www.upstateny.bbb.org 
 

New York State Government Info Locator Services: 
www.nysl.nysed.gov/ils 
 
 
New York State Directory Assistance: 
Phone: 518-474-2121 
Monday - Friday 
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Veteran Services 
 
 
Veteran Affairs: 
Binghamton, NY 
Phone: 607-724-1299 
 
American Legions 
 
Afton – Clifford Holmes Post 923 
5 Highland Ave., Afton, NY 13730 
Phone: 607-639-2973 
 
Bainbridge – Slater-Silvernail American Legion Post 806 
Town Hall, 99 N.Main St., Bainbridge, NY 13733 
Phone: 607-967-4833 
 
Greene – Lloyd O. Jackson Post 692 
148 Cummings Road, Greene, NY 13778 
Phone: 607-656-7334 
 
McDonough – Edwin Wilbur Jr. Post 1478 
1136 County Rd. 5, McDonough, NY 13801 
Phone: 607-647-5559 
 
Norwich – Lt. Warren E. Eaton Post 189 
29 Sheldon St., Norwich, NY 13815 
Phone: 607-334-9414 
 
Oxford – Fort Hill Post 376 
17 S. Washington Ave., Oxford, NY 13830 
Phone: 607-843-8166 
 
Sherburne Post 876 
S. Main St., Sherburne, NY 13460 
Phone: 607-674-9201 
 
Sidney American Legion 
22 Union St., Sidney, NY 13838 
Phone: 607-563-8031 
 
South New Berlin – Harold McIntyre Post 1289 
162 County Road 15, South New Berlin, NY 13843 
Phone: 607-859-2437 
 
South Otselic – Perry Cook Post 973 
Valley View Rd., South Otselic, NY 13155 
Phone: 315-653-4481 
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VFW (Veterans of Foreign War) 
  
Afton VFW Post 3529 
187 ½ Main St., Afton, NY 13730 
Phone: 607-639-2050 
 
Norwich VFW Post 2782 
62-64 E. Main St., Norwich, NY 13815 
Phone: 607-336-8700 
 
Veterans Homes 
 
New York State Vets Home 
4211 State Hwy. 220, Oxford, NY 13830  
Phone: 607-843-3100 
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Service Organizations 
 

The Benevolent & Protective Order of the Elks of the USA 
www.elks.org  

 
Organization Description: 
The Benevolent and Protective Order of Elks of the United States of America is one of the 
oldest and largest fraternal organizations in the country. The BPO Elks is committed to the 
ideals of charity and patriotism. To that end, Elks have now dispersed over the Order’s 132 
years, more than $2.69 billion in cash, goods, and services to the nation’s youth, its veterans, 
the disadvantaged and handicapped, and in support of patriotic and civic programs. 
 
BPO Elks Lodge # 1222 
14 E. Main St., Norwich, NY 13815 
Phone: 607-334-9261 
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The Rotary Foundation of Rotary International (Dist.7170) 
http://rotary.org 

 
Objective of the Foundation: 
The objective of the Rotary Foundation is to further understanding and friendly relations 
among the world’s people by funding education and charitable programs. There are nine such 
programs. 
Programs of the Rotary Foundation: 

1. Scholarship Programs 
2. Group Study Exchange 
3. Matching Grants 
4. Polioplus Program 
5. Health, Hunger and Humanity (3H) Grants Program 
6. Rotary Volunteers Program 
7. Rotary Grants for University Teachers to Serve in Developing Countries 
8. Discovery Grants 
9. Rotary Peace Forum/Program 

 
 
 
The following is a list of local Rotary groups and contact for the clubs that work on the above-
mentioned programs in addition to local community projects: 
 
Bainbridge Rotary 
Mike Wilcott, 607-656-7241 
 
Greene Rotary 
Clarence Magee, 607-875-4112 
 
New Berlin Rotary 
Mark Birtell, 607-847-6557 
 
Norwich Rotary 
Ronald Serow, 607-334-2918 
 
Oxford Rotary 
Sandy Dain, 607-843-6100 
Charles Race, 607-843-6338 
 
Sherburne Rotary 
Brenda Griffiths, 607-674-2316 
Patricia Mazzeo, 315-691-3530 
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Recreation 
 
 
Chenango County Travel and Tourism Guide 
http://www.chenangocounty.org/ 
 
 
Parks 
 
* Boname Park: 
East River Rd., Oxford 
* Bowman Lake State Park: 
Rte. 20, East of McDonough (607-334-2718)  
* Bruchhausen Park: 
Hale St., Norwich 
* Eagle Scout Park: 
Next to Quickway on Main St., Oxford 
* Foster Park: 
Rte. 41, Afton 
* General Clinton Park: 
Rte. 7, Bainbridge 
* Hunts Pond State Park: 
Hunts Rd., South New Berlin 
* Kellystone Park: 
Hawkins Rd., Afton 
* McDonough Recreation Park: 
Rte. 220 & Meeker Hill Rd., McDonough 
* Paddleford Park: 
Chapel St., Sherburne 
* Rogers Environmental Center: 
Rte. 80 West Sherburne 
Laury Carey (607-674-4017) 
Website: http://www.dec.ny.gov/education/1831.html  
* Weiler Park: 
Borden Ave., Norwich 
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Skating Rinks 
 
* Bainbridge Skate Park: 
Walnut St., Bainbridge 
* Norwich Skating Rink: 
Borden Ave., Norwich 
 
Pools 
 
* Afton Central School: 
18 Sand St., Afton 
* Bainbridge Park/Public Pool: 
Walnut St., Bainbridge 
* Greene Central School: 
Greene, NY 
* Kurt Beyer Park/Public Pool: 
Cortland St., Norwich 
* Oxford Public Pool: 
Park St., Oxford 
* Sherburne Paddleford Park/Public Pool: 
Chapel St., Sherburne 
 
Lakes 
 
* Guilford Lake 
* Millbrook Lake 
* Chenango Lake 
* Bowman Lake (607-334-2718) 
 
Tennis Courts 
 
* Afton Central School: 
18 Sand St., Afton 
* Bainbridge Elementary School: 
Greenlawn Ave., Bainbridge 
* McDonough:  
Meeker Hill Rd., McDonough 
* Norwich: 
Conkey Ave., Norwich 
Borden Ave., Norwich 
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Miscellaneous 
 
* Bainbridge Sportsman’s Club: 
Newton Town Rd., Bainbridge (607-967-2222) 
* Chenango Bird Club: 
Esther Graves (club president) (607-334-2989) 
* Bicycle Club of Southern Tier: 
Craig Martindale (president) (607-773-1512) 
 
Summer Recreation Programs 
 
* Afton: 
Recreational and instructional swimming, seasonal baseball, softball and football. 
For schedule call: 607-639-8200 
* Bainbridge: 
Recreational and instructional swimming includes adjacent recreational area; Playground 
Program at Greenlawn Elementary; Seasonal pee-wee, t-ball, softball, baseball and soccer programs. 
Call to register: Town Clerk, 607-967-3781 
* German (town residents): 
Trip to be scheduled in August. 
Call: Melanie Maroney, 607-863-4439 
* Guilford Joint Recreation Commission: 
Structured swim & playground (including arts/crafts) program; Summer tennis lessons; 
Seasonal pee-wee, t-ball, softball, baseball and soccer; (register at school or the village hall) 
Transportation available. 
Call: for information call, 607-656-8931 
* Guilford Summer Program: 
Instructional swims 
Guilford residents and Mt. Upton residents; limited transportation available  
Call Marion Chapman: for bus schedule 607-764-8474  
* Lincklean: 
Summer trip to be scheduled. 
* McDonough: 
Summer Playground Program; Swim lessons (registration at town hall) 
Call: Dianna Robb, 607-647-5659 
* New Berlin (Millbrook Recreation Commission): 
Community Schools Summer Enrichment Program various activities; Instructional Swim & 
Playground activities at Millbrook; Limited transportation. 
Recreational swim, Field trips; Seasonal pee-wee, t-ball, little league, softball, and soccer.  
To register call Community Schools, (607-859-2626) 
* City of Norwich Youth Bureau: 
Summer Instructional Swim; Gymnastic and Tennis lessons; Playground, Swim team and Soccer 
activities; Field trips; Recreational Swim at Kurt Beyer Pool; Rollerblading; after school schedule; 
Weekend activities. For information call Bob Mason (607-334-1206) 
City of Norwich home page: www.norwichnewyork.net/plan/youth.html  
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Helpful Websites & Phone Numbers 
  

Consumer Services: 
Better Business Bureau, 1-800-955-5100 
Business Council of NYS, 1-800-358-1202 
Federal Trade Commission, Consumer Resource Center, 1-877-382-4357 
Internet Matters-NYS Law Department, 1-800-771-7755 
NYS Attorney General’s Consumer Help Hotline, 1-800-771-7755 (www.oag.state.ny.us) 
NYS Consumer Protection Board, 1-800-697-1220 
NYS Public Service Commission, 1-800-342-3377 (www.dps.state.ny.us) 
NYS Public Service Commission-shut-off hotline, 1-800-342-3355 (www.dps.state.ny.us) 
NYS Public Service Commission-cable television complaints & information, 1-800-342-3330 
NYS Professional Discipline Office, 1-800-442-8106 
Telecommunications & Utilities Matters-NYS Law Department, 1-800-771-7755 
US Consumer Product Safety Commission, 1-800-638-2772 (www.cpsc.gpv) 
US Federal Consumer Information Center, 1-800-688-9889 (www.Firstgov.gov) 
 
Miscellaneous: 
Attorney General Crime Victims Hotline, 1-800-771-7755 
Attorney General Environmental Crimes Hotline, 1-800-771-7755 
NY Farm Net, 1-800-547-3278 (www.nyfarmnet.org) 
NYS Intelligence Center (Give Tip), 1-800-448-3847 
NYS Insurance Department, 1-800-342-3736 
NYS Public Service Commission (utilities-electric, gas & telephone) 1-800-342-3355 (emergencies) 
NYS Tourism Division, 1-800-225-5697 x47624 (www.iloveny.state.ny.us) 
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City, Town & Village Government 
 
 
City of Norwich   
Norwich, NY 13815 
Phone: 607-334-1201 
 
Town of Afton 
Afton, NY 13730 
Phone: 607-639-1071 
 
Town of Bainbridge 
Bainbridge, NY 13733 
Phone: 607-967-4521 
 
Town of Columbus 
Sherburne, NY 13460 
Phone: 607-847-6876 
 
Town of Coventry 
Greene, NY 13778 
Phone: 607-656-9106 
 
Town of German 
German, NY 13801 
Phone: 607-656-9683 
 
Town of Greene 
Greene, NY 13778 
Phone: 607-656-4191 
 
Town of Guilford 
Guilford, NY 13780 
Phone: 607-895-6818 
 
Town of Lincklan 
DeRuyer, NY 13052 
Phone: 607-852-9984 
 
Town of McDonough 
McDonough, NY 13801 
Phone: 607-843-9611 
 
Town of New Berlin 
New Berlin, NY 13411 
Phone: 607-847-8910 
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Town of North Norwich 
North Norwich, NY 13814 
Phone: 607-336-7013 
 
Town of Norwich 
Norwich, NY 13815 
Phone: 607-337-2302 
 
Town of Otselic 
Otselic, NY 13155 
Phone: 315-837-4413 
 
Town of Oxford 
Oxford, NY 13830 
Phone: 607-843-9714 
 
Town of Pharsalia 
Pharsalia, NY 13758 
Phone: 607-334-6634 
 
Town of Pitcher 
Pitcher, NY 13136 
Phone: 607-863-4494 
 
Town of Plymouth 
Plymouth, NY 13832 
Phone: 607-336-5984 
 
Town of Preston 
Oxford, NY 13830 
Phone: 607-334-4920 
 
Town of Sherburne 
Sherburne, NY 13460 
Phone: 607-674-4481 
 
Town of Smithville 
Smithville, NY 13841 
Phone: 607-656-8740 
 
Town of Smyrna 
Smyrna, NY 13464 
Phone: 607-627-6637 
 
Village of Afton 
Afton, NY 13730 
Phone: 607-639-1022 
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Village of Bainbridge 
Bainbridge, NY 13733 
Phone: 607-967-7373 
 
Village of Earlville 
Earlville, NY 13332 
Phone: 315-691-2121 
 
Village of Greene 
Greene, NY 13778 
Phone: 607-656-4500 
 
Village of New Berlin 
New Berlin, NY 13411 
Phone: 607-847-6486 
 
Village of Oxford 
Oxford, NY 13830 
Phone: 607-843-9714 
 
Village of Sherburne 
Sherburne, NY 13460 
Phone: 607-674-2300 
 
Village of Smyrna 
Smyrna, NY 13464 
Phone: 607-627-6748 
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Fire Departments 
 
 
Dial 911 for Emergencies: 
 
Hubbardsville – Emergency Calls Only ………………… 315-824-2222 
Norwich – Emergency Calls Only…………………. 911 or 607-334-3322 
 
Non-Emergency Calls:                                                     
 
Bainbridge………………………………………………. 607-967-3281 
Brisben………………………………………………….. 607-656-8130 
Coventry………………………………………………… 607-656-4060 
Earlville…………………………………………………. 315-691-2211 
Greene…………………………………………………... 607-656-9798 
Guilford………………………………………………… 607-895-6814 
Hubbardsville…………………………………………… 315-691-2727 
McDonough……………………………………………. 607-647-5552 
Mount Upton…………………………………………… 607-764-8350 
New Berlin……………………………………………… 607-847-6575 
North Norwich………………………………………….. 607-334-7500 
Norwich………………………………………………… 607-334-3411 
Oxford………………………………………………….. 607-843-7951 
Pharsalia………………………………………………… 607-647-5772 
Pittsfield………………………………………………… 607-847-8127 
Plymouth………………………………………………… 607-334-6805 
Preston…………………………………………………… 607-336-7215 
Sherburne………………………………………………… 607-674-2204 
Smithville Flats………………………………………….. 607-656-4415 
Smyrna…………………………………………………… 607-627-6666 
South New Berlin………………………………………… 607-859-2400 
South Otselic……………………………………………… 315-653-4455 
                                                              

Arson hotline       607-336-1402
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Emergency Numbers 
 
 
In case of an emergency, dial 911 
 
Poison Control Center:                                                1-800-252-5655 
                                                                                     
Police: 
 
Norwich Police:                                                         607-334-2424 
Sheriff’s Office:                                                                 607-334-2000 
State Police:                                                                       607-334-3296  
 
 
Hospitals:     
 
Chenango Memorial Hospital                                         607-337-4111 
                                                                                             607-337-4157 (emergency services) 
Community Memorial Hospital                                      315-824-1100 
A.O. Fox Hospital                                                           607-431-5000 (emergency department)  
                                                                                       1-877-369-4111 (24 Hour Crisis Intervention)     
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