September 2011

CHENANGO AREA RECOVERY TEAM (C.A.R.T.)

Flood Damage Needs Assessment Survey

Dear Resident,

Was your residential property impacted by the flooding caused by Tropical Storm Lee? If so, the Chenango Area Recovery Team (CART) needs your help in conducting a county-wide survey to establish the unmet needs of those who were affected by the storm.

CART is a local VOAD (Volunteers Organized Against Disaster) comprised of local Human Services, Governmental, and Private Agencies/Groups who have come together in an effort to help in the long-term recovery from this devastating event. 

To do so, we need your help!

Enclosed you will find a community needs survey and a postage page return envelope. Please take a few minutes to complete the survey and return as soon as possible. All information gathered from this survey will be kept strictly confidential and will be used by CART to identify and quantify the unmet needs in our community.

PLEASE NOTE:

Completion of this survey does not guarantee responders will receive assistance in flood recovery. CART will pursue possible funding streams to address unmet needs and, if successful, residents who respond will be contacted to determine their eligibility for assistance on a first come, first served basis.

So PLEASE, respond today!

Sincerely,

Chenango Area Recovery Team

September 2011—Tropical Storm Lee

CHENANGO ARE RECOVERY TEAM (C.A.R.T.)

Flood Damage Needs Assessment Survey
Location of Property: 



  


, NY 

 




     Physical Address
                   Town/Village/City

  Zip 
Property Description    Single Family
 Owner - Occupied

 Rental

(Check all that apply)
     Multi – Family
 Owner  - Occupied

 Rental

If multi-family rental, how many units? 



Was this property affected by the flooding?
  Yes
  No

Was the property covered by flood insurance?
  Yes
  No

If so, did you file a claim?



  Yes
  No

What is the status of the claim? 






















Household Description: 

Number of persons in household and income—please circle number of persons in household and the total income of all persons in household.
1 person
  2 persons
   3 persons
    4 persons
      5 persons
       6 persons
$0-11,800     
  $0-13,500
   $0-15,200
    $0-$16,850
      $0-18,200
       $0-19,550
$11,801-19,650
  $13,501-22,450  $15,201-25,250  $16,851-28,050  $18,201-30,300  $19,551-32,550
$19,651-31,450
  $22,451-35,950  $25,251-40,450  $28,051-44,900  $30,301-48,500  $32,551-52,100
$31,451-above
  $35,951-above   $40,451-above   $44,901-above   $48,501-above   $52,101-above
7 persons
    8 persons
$0-20,900
    $0-22,250

$20,901-34,800
    $22,251-37,050

$34,801-55,700
    $37,051-59,300

$55,701-above
    $59,301-above
Are there any household members 62 years of age or older?    Yes
  No

Are there any household members with disabilities? 
  Yes
  No

Did the flooding cause you to evacuate your home?
  Yes
  No

Have you been able to return home?


  Yes
  No

If you checked No, please provide current address below:





  



 

 


           Address


  Town/Village/City
               Zip
            Phone

Assistance Information:

Did you register with FEMA?

 Yes

  No

Did you complete & submit the Individual assistance and SBA application?  Yes  No

Have you received assistance from FEMA?
  Yes
  No

If yes, describe assistance received: 















































If you answered no, what is the status of your claim/appeal? 


















Have you or do you intend to apply for an SBA loan?
  Yes
  No

Damage Description: Please check all that apply

Site


 Water Well, if yes..Have you had your water tested?  Yes  No




 Septic System

 Site Utilities




 Driveway/Culvert


















Explain




 Out buildings

 Erosion




 Other









Structural

 Foundation (if yes, describe) 









 Other 









Water Damage
 Basement only (if yes) How high? 







 Water reached living space (if yes) How high? 





 Other (explain) 





















Mechanicals

 Furnace

 Hot water heater




 Boiler

 Electrical System




 Well Pump


 Panel box
 Others




 Expansion Tank
 Water Softener

Appliances

 Refrigerator
 Freezer
 Stove
 Microwave




 Dishwasher
 Washer
 Dryer





 Other 









*Please note:

If additional assistance is made available you will only be eligible (if qualified) for services if you have exhausted all other resources such as: Flood Insurance, FEMA Individual Assistance, Small Business Administration, NY State and Local Assistance.

*By prioritizing using 1, 2, 3…and so on, please list what you believe will be your most urgent unmet need to assist you in the long term flood recovery process after all other assistance has been exhausted.

1. 






6. 





2. 






7. 





3. 






8. 





4. 






9. 





5. 





 
10. 





THIS COMPLETES THE SURVEY!
Please return your survey as soon as possible in the postage paid enclosed envelope to: Opportunities for Chenango, Inc./CART

     PO Box 470, 44 West Main Street

     Norwich, New York 13815

Thank you on behalf of CART Volunteer Organizations!

Chenango United Way
Broome Continuum of Care

Catholic Charities

The American Red Cross

Habitat for Humanity
Opportunities for Chenango, Inc.


CHIP, Inc.


Norwich Housing Authority


Chenango County Planning Board

Chenango County Department of Social Services

FEMA – Voluntary Agency Liaisons

Chenango County Bureau of Fire & Emergency Management


